‘Eyypago Baoikwyv NMAnpogopiwv

2KOTTOG

To TTapov £yypa@o TTapEXEl BACIKEG TTANPOPOPIEG OXETIKA UE TO TTAPOV ETTEVOUTIKG TTPOidV. Agv gival UAIKO EUTTOPIKNG TTpowBroewg. Ol
TAnpogopieg atrairouvral Baoel Tou vouou yia va oag Bonbroouv va KaravoroeTe Tn @UON, Toug Kivduvoug, To KOGTOG, Ta duvnTIKA
KEPON Kai ¢nuieg Tou TTAPAVTOG TTPOIGVTOG KAl VO 00G BonBAcouv va To GUYKPIVETE e GAAD TTpOIdVTA.

Mpoiov
‘Ovopa Mpoiévrog: EXTRA PROFIT EUR/USD RANGEBOUND 3 MHNQN

MNapaywyoég: AAOA TPANEZA ANQNYMOZ ETAIPIA (ALPHA BANK), MiotwTtiké 1dpupa 1mou €dpevel atnv EAAGDa. MTropeite va
TnAepwvnoete ato 210 326 0000 A va emoKePTEITE TO Www.alpha.gr. yia TTepIoodTEPEG TTANPOPOPIEG.

Emomrrebouoa Apxn: Tpdmela tng EAAGSOog (www.bankofgreece.gr) kai Emirpor) KegaAaiayopdg (www.heme.gr). H katavour tTwv
appodIoTATWY Twv dUo Apxwv KabBopiletal ato Nopo.

Huepopnvia: 11 OkTtwppiou 2019

MpokelTal va ayopdoeTe éva TTPOIOV TTou Sev gival atTAd Kal icwg SUOKOAEUTEITE va TO KATAVONOETE.

Ti gival autoé 1O TTPOIOGY;

TUtrog: MNMpoBeopiakA KATABEDN UE XOPOAKTNPIOTIKA SOUNUEVNG KATABEOEWG (UTTO TNV €VVOIA TOU EUPWTTAIKOU VOUOBETIKOU —KAVOVIGTIKOU
TAaiciou MIFID Il kai Tou Népou 4514/2018 1Tou evOWPATWOE TO VOUOBETIKO- KavoviaTIKO TTAaiolo MIFID 1l atnv eAAnvIkr) vopoBeaia).

Z16X06: To Tpoidv éxel oxedlaoTei e OTOXO VA TTPOCPEPEI OTOUG €TTEVOUTEG duVNTIKGA UWNASTEPN aTdGd00N OE OXEON HE Hia atTAn
TTPOBECHIOKN KOTABEDN.

Baoikd xapoKTNPIOTIKG TOU TTPOIGVTOG TTEpIAaUBAvouv a) éva KepdAaio eTTevduaews («Mood KataBéoewg»), éva eAGXIOTO eyyunuévo
ETMITOKIO («ZUupBaTikG EmiTéKION) KaI B) £va duvnTiKO €TTITTAéOV £TTITOKIO («Extra Profit ETiTokion):

ZupBatiké Emtokio: 0,10%, eTnoiwg, ACT/360
Extra Profit EmiTokio: 0,40%, eTnciwg, ACT/360

To Extra Profit EmTokio emmiTuyxaveral yéow TomrofeTATEWS TNG Tpatrédng o€ dIKAiWUA TTPOAIPECEWS GUVOAAGYUOTOG UE UTTOKEIPEVN agia
TNV 1ooTigia EUR/USD kai uttd Tnv TTpolTro0eon eKTTANPWOEWS TNG akOAoubng ouvenikng: H iconiuia EUR/USD, O1Tw¢ mpoKUTTTEl n/kai
euavilerar arn oedida Bloomberg umd tov titTAo BFIX EURUSD, 14:00 wpa ®pavkeolptng* (tiun fixing) ka6’ 6An tnv mepiodo
maparnpnoews (29.10.2019-28.1.2020) n riun fixing tng iootiuiag EUR/USD bev kAcioer ion i xaunAdtepn tng Tiung Avagopdc - AoAAdpra
HITA 0,0300 avda Eupw 1 kai &ev KAgioel ion ) uwnAdtepn tne Tiung Avagopdc + AoAAdpia HIA 0,0300 avd Evpw 1

Tiyn Avagopdg: H igoTipia EUR/USD é1wg mrpokUTrTel f/kal epgavidetal otn ogAida Bloomberg uté Tov TiTAo BFIX EURUSD, 14:00
wpa Gpavkeouptng* (Tipn fixing) katd Tnv Hugpopnvia Apxikng MapatnpRoewg.
* Ta v mapakoAouBnan ¢ TIung avagopds EMOKEPTEITE 10 link https://www.bloomberg.com/markets/currencies/fx-fixings

Opio Evepyormroifoewg Extra Profit: Tiury Avagopdg (-) AoAdpia HIMA 0,0300 ava Eupw 1, Kdrw Opio
Ty Avagopdg (+) AoAdpia HIMA 0,0300 avéa Eupw 1, Avw Opio

To Nood KataBéoewg kai ol Tokol (cupparTikoi kal Tuxov emimmAéov Extra Profit) amodidovral atn ARgn g SIGPKEIOG TOU TTPOIOVTOG HE
TioTwon o€ KaBopIouévo aTTd Tov €TeVOUTH cuvdedepévo Aoyapiaoud. Tokor Extra Profit Oa katafAnBouv pévov epdoov o0 eTTEVOUTAG
Oev TrpoBei og TTpOwpPN EO6PANTN Kal UTTO TNV TTPOUTTO0E0N EKTTANPWOEWS TNG AV CUVORAKNG.

ZTOXEUOHEVOG IBIWTNG ETTEVOUTHG: ETTEVOUTHG TOUAGXIOTOV PE BACIKA yVWON KAl EUTTEIPIO O€ ETTEVOUTIKA TTPOIOVTA KAl UTTNPETIES, XWPIG
duvaToTNTa VA UTTOOTEN {NMiEG €TTi TOU £TTEVOEOUPEVOU KEQAAQiOU, PHE XOUNAR avoxr OTov KivOuvo, PE XPOVIKO opilovTa eTTeVOUCTEWG PEXPI
1 £€10G KaI €TTEVOUTIKO OKOTTO TO €IGGONUA.

Aidpkela wpoiodvrog: Tpeig (3) urves. H Alpha Bank dgv dikaioUTal va KATAYYEIAEl JOVOUEPWG TO TTAPOV TTPOIOV.

Hpepopunvia ‘Evapéng: 30/10/2019

Hpepopnvia AR§ewg: 30/1/2020

Hpepopnvia ApxikAg Maparnpioswg: 29/10/2019

Hpepopnvia TeAikig MNapatnpioswg: 28/1/2020

Molol gival o1 Kivouvol Kal TI HITTopw Va Kepdiow;
O ouvoTiTikGg deikTng KIVOUVOU gival €vag 0dnyog yia To emiTTedo KIvOUVOU auTOU TOU TTPOIOVTOG O€ GUYKPION PE GAAQ TTpoidvTa. AgiXvel

méoo MOavo gival To TTPOIGV va XACE aéia )\éiw 6|a|<uiidvoswv cmi aioi)ég 1 Adyw aduvapiag TTAnpwung até mAsupag ALPHA BANK.
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XapnAdtepog o YgnAotepog
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Kivéuvog Kivéuvog


http://www.hcmc.gr/
https://www.bloomberg.com/markets/currencies/fx-fixings

O &¢ikTng KIVOUvou BacifeTal oTnv TTapadoxn 0TI 0a SIOKPATHOETE TO TTPOIOV MEXPI TNV NpEpopnvia AREng Tou, 30/1/2020

H ALPHA BANK é£xel katatd@gel auté 1o TTpoidv wg 5 atrd 7, To oTroio xapakTnpeiletal wg Katnyopia Kivouvou: peaaia uwnAn. Autd
aglohoyei Tig MOavég Cnuieg atrd TIG HEANOVTIKEG €TTIOOOEIG O€ €TTITTEDO PeCAiO-UWPNASG Kal EVOEXOUEVEG KOKEG OUVOAKES TNG ayopdg gival
TTOAU mMBavo va £xouv avtikTutro otnyv IkavoTnTa TG ALPHA BANK va kataBaAAel Ta o@eINdueva.

‘Exete 10 OIkaiwpa va AaBete o€ emaTtpo®r 1o 100% Tou ke@ahaiou emevdloews cag. KaBe mood TTévw ammd auto Kal KABe eTTITTA oV
arédoon e¢aptaTal atrd TIG HEAAOVTIKEG £MISOCEIG TNG ayopds kai gival aBéBaio. Eav n ALPHA BANK dev ptropéoel va 0ag KaTaBaAel
60a oag ogeilovTtal, Ba pTTopoldcare va xaoete oAOKANpnN Tnv mévducon oag. QaTdC0, UTTOPEITE va eTTWPEANOEiTE atd éva oUoTnua
TTpooTagiag Twv eTTEVOUTWV (BAETTE evaTnTa «TI oupPaivel av n ALPHA BANK dev gival o 6€on va TTAnpwaoei»). O deiktng Kivduvou
TTOU ava@EéPETal avwTEPW dev AauBAvel UTTOWN AUTAV TV TTPOCTACIA.

Zevapla Emdéoswv
Emrévduon =€ 10.000

Zevdpia 3 MAvecg*
Zevdpio Akpaiwv Karaotdoewyv
Moéoa ptropei va ocag €mMoOTPAPOUV UEIOV TO KOOTOG €10.002,55

Méon ammédoon kabe €106 0,10%

Auopevég oevdpio

Méoca puropei va cag eMOTPAPOUV UEIOV TO KOOTOG €10.002,55
Méon ammédoon kabe €106 0,10%

MeTpilotrabég oevdpio

Moéoa ptropei va oag €mMoTPAPOUV UEIOV TO KOOTOG €10.002,55
Méon ammédoon kabe €106 0,10%

Euvoiké oevdpio

Méoa ptropei va oag emMoOTPAPOUV pEiOV TO KOGTOG €10.012,77

Méon ammédoon kabe £é1og 0,50%

*TUVIOTWHEVN TTEPIOSOG BIOKPATATEWG

AUTOG 0 TTivaKag BeiX Vel Ta XpAaTa TTou Ba uTropodaav va aag MOTPA®oUV KaTd Tn SIGPKEIA TwV ETTOUEVWY 3 UNVWV, UTTO OIAQOPETIKA
oevapia, utroBétovrag ot erevdlete EUR 10.000. Ta oevdpia Tou epgavifovtal deixvouv Troleg emmdO0elg Ba UTTopoUloe va EXEl N
emévduor) oag. MTTOpEITE va Ta CUYKPIVETE PE Ta oevdpia avTioToixwv GAAwv TTpoidvTwy. Ta oevdpia TTou TTapoucidfovTal aTToTEAOUV
EKTIMNON TWV HEAAOVTIKWYV €TTIOOCEWV PE BAan eVOEIKTIKA OTOIXEI ATTO TO TTAPEABOV OXETIKA PE TTWG KUMaiveTal n agia Tng eTTevOUOEWG
auTng, kai dev atroteAoUv akpifr) diktn. To T Ba AdPBete Ba TTOIKIAAEI avaAoya pE TIG €MIBOOEIG TNG AYOPAS KAl TO XPOVIKO dIAaTnua
KaTé TO 0TT0i0 B BIATNPACETE TNV ETTEVOUCH/TO TTPOIOV. TO GEVAPIO AKPAiWY KATAOTAGEWY OEIXVEI TI UTTOPEITE Va KEPDIOETE O€ AKPAiEg
OuVOAKES TNG ayopdg, Kal Ov Aaudvel uttToywn Tnv TePITTTwon Katd Tnv otroia n ALPHA BANK &¢v gival o€ Béon va cag TAnpwael. Ta
aToixeia TTou epgavifovTal TepIAauBavouv 6Ao To KOGTOG Tou idIou Tou TTPOIdVTOG. Ta aToixeia dev AauBavouv uTTéYn TNV TTPOCWTTIKN
(POPOAOYIKA 0OG KOTAOTAGT, N OTT0Ia PUTTOPEI £TTIONG Va TTNPEACEI TO TTOCO TTOU Ba 0aAg ETMOTPAPEI.

Ti oupBaiver av n Alpha Bank dev gival o€ 0éon va TTAnpwoel,

O €1eVOUTAG PTTOPET VA AVTIMETWTTIOE! OIKOVOUIKA {Nuia Adyw Tng abetroewg utroxpewocwy TnG Alpha Bank. Ytrapxel kdAuyn até 1o
Tapeio Eyyunong KataBéoewv kar Emevduoewv (« TEKE») wg €€Ag: Me tnv e@appoyr amd 3.1.2018 Tou vouoBETIKOU-KAVOVIGTIKOU
mAaiciou MIFID 1l (N6pog 4514/2018), 10 Mpoidv Bewpeital dopnuévn katdBeon. Me Bdon tnv 1o0xuouca TToAITIKA Tou TEKE, éva
dounuévo KataBeTIKO TTPOoidv KaAUTITETaI aTTO TNV €yyunon Tou Xkéhoug KaAuywng KaraBéoecwv TEKE, €dv olp@wva pe Toug
oupBaTikoUg Tou 6poug, To apXIKO KEPAAQIO €ival ETTIOTPETITED OTTOIABHTIOTE XPOVIK OTIYUr) OTO GPTIO, KOl OTNV TTEPITITWON AUTH N
KAAuwn TrepIAapBavel pOvo To KEQPAAQIO Kal TNV gyyunuévn amédoon 6x1 Ouwg Tnv ammdédoon Trou eEapTdtal atod deikteg. To Mpoidv
KaAUTITETAl 11O TO XKEAOG KdAuwng KataBéoewv Tou TEKE kat avwrarto épio péxpl Tou TTogou Twv ekato XIAIadwv (100.000) eupw
ava kataBétn (yia Tov uttoAoyioud Tou opiou TTPoaTiBevTal OAEG o1 kataBéoeig Tou idlou kataBétn otnv Alpha Bank AE) yia To apxikéd
KEPAAQIO Kal TOUG BEGOUAEUPEVOUG TOKOUG aTTd TNV eyyunuévn amodoon (cupBaTikd €TOKIO), EVW TUXOV ATTOOOCEIG TTOU £EQPTWVTAI
atrd TNV eKTTARpWOn ouvenkng (duvnTikd emimmAéov Extra Profit ETTokio) dev KaAUTITOVTAL.

Moio gival To K6OTOG;

H peiwon tng amoddoewg (RIY — Reduction in Yield) deixvel TTo10v avTiKTUTIO €X€I TO OUVOAIKO KOOTOG TTOU ATTOOEXEDTE VA avOAGRETE
gg ox€an Pe TNV avapevouevn amédoaon Tng emevoUTewg TTou UTTopei va AaBete. To ouvoAikd KOaTog AapBdvel uttdwn 10 €@ATTag, To
OUVEXEG Kal TO TTIPOOBETO KOOTOG. Ta TTOOA TTOU TTAPOUCIAZovTal £5wW €ival TO CWPEUTIKO KOOTOG TOU idIOU TOU TTPOIOVTOG, PéXP! TN AREN
TOU Kal TTEPIAaUBAVOUV BUVNTIKEG KUPWOEIG TTPOWPNG aTToXWPRoLws. Ta oToixeia TpoUtroBéTouv 611 eTTevdUeTe EUR 10.000,00 Kkai
gival EKTIUAOEIG TTOU eVOEXETAl VO PETABANBOUV 0TO PEAAOV.

Ko6oT10G pe TNV Tadpodo Tou xpoévou

To TTPOOWTTO TTOU Gag TTWAEL 1 0ag TTAPEXEl CUPPBOUAEG OXETIKA PE QUTO TO TTPOIOV EVOEXETAI va 0aG eIRApUVEl Je GAAO KOOTOG. Av
oupBei autd, To ev Adyw TTPOOWTTO Ba gag dwael TTANPOPOPIEG OXETIKA e auTd TO KOGTOG Kal Ba gag uTrodeifel TOV aVTIKTUTIO TTOU €XEl
OAo TO KOOTOG OTNV £TTEVOUCTH 0AG PE TV TTAPOSO TOU XPOvou.

Emévduon = €10.000 Av peucTOTIOINCETE KATA TN ANEN

ZuvoAiké KéoTog €0




IAvTiKTUTTOG OTNV atmédoon (RIY) avd £1og 0%

20vOeon KO6OTOUG

O TTapakdATW TTVAKAG TTAPOUCIASEl TOV AVTIKTUTTO O€ €T 010 BAon Twv dIapopwy TUTTWYV KOGTOUG OTnV ammodoaon TnG £TTEVOUCEWG ThV OTToIa
evoéxeTal va AABETE 0TO TEAOG TNG CUVIOTWHEVNG TTEPIODOU SIAKPATACEWG KAl TN ONUacia Twv dIagOpwV KATNYopIwV KOGTOUG.

O Tivakag auTtog TTapouciddel TOV AVTIKTUTTO OTNV a1rdédoon avd £Tog

KooTog £10650U 0% O avTikTUTTOG TOU KOGTOUG TTIOU TANPWVETE TAV EIGEPKETTE OTNV
E@atrag k6oTog £mévduor) 0ag.

KoaTog 0% O avTiKTUTTOG TOU KOGTOUG Yia va eEEABETE OTTO TNV TTEVEUCT| 0OG

ATTOXWPNOEWS otn Ajén.

NMéoco xpovikd didoTnua TTPETTEl VO TO £XW OTNV KATOXN MOU KOl PTTOPW VO KAVW avaAnyn
XPNHATWYV TTPIV a1rd Tn AQREN TOU;

ZuvioTwpevn Mepiodog Alakpatioewg: Tpeig (3) pAveg, ATol péxpr TNV Huepounvia Angewg. H diakpdtnon £wg Tn ARgn cuviaTtdral
TTPOKEIPNEVOU va TTPOKUWouUV oTn AN o1 emitTAéov TOKol Bdoel Tou Extra Profit ETiTokiou (UTtd Tnv TpoltoBeon BeRaiwg eKTTANPWCEWS
TNG OXETIKNG OUVONKNG) KaI TTPOKEIMEVOU VA PNV TTPOKUWEI PEIWON TwV TTPOG a1T6d0o0n CuuBaTiKwy TOKWY, 100TTo0N PE TO KOOTOG TNG
TPOWPNG ATTOOOCEWG KEPAAQIOU (DEITE KATWTEPW K ZUVETTEIEG OE TIEPITITWAN TTPOWPNG PEUCTOTTOINTEWGY) .

Mepiodog Ymavaxwpnoewg: O katabétng €xel dikaiwpa utravaxwpnoews katd tnv Mepiodo Mpoapopds Tou Mpoidvtog (ATol atmd
14/10/2019 ¢wg ka1 25/10/2019).

Auvarétnra mTpowpng peucToTOINOEWS: AvaAnyn Tou lMooou KataBéoewg cival duvary mpiv amd tnv Huegpounvia ARgewc.
MpoUTroBéTel TNV TTPoNyoUpevn YPaTITh ouykaTtabean Tng Alpha Bank.

ZUVETTEIEG OE TTEPITITWON TTPOWPNG PEUCTOTIOINCEWG: Agv UTTAPXEI KivOUVOG atTwAgiag KepaAaiou. H avaAnyn tou MNMooou KataBéoewg
atré Tov KataBérn mpiv a1mé Tnv Huepopnvia Angewg ouvettdyetal Ta akdAouBa yia Tov Katabérn:

1. o1 Tpog amédoon atov KaraBérn Tokol uttoAoyiovTal UTToXpewTIKA poévo pe 1o ZYMBATIKO EMITOKIO akéun Kal aTnv TEPITITwaon
TToU €ixe EKTTANPWOE TTpIv TNV avaAnwn n ouverkn yia Tnv evepyoTtroinon tou EMITOKIOY EXTRA PROFIT kai

2. ol Tpog atmmodoon oTov KataBérn TOKol PEIvVOvTal I00TTO00 JE TO KOOTOG TNG TTPOWPENG aTTod00EWS Ke@aAaiou TTou UtToAoyileTal
oUpQWVa e Ta EKAoTOTE OpIouEva aTo TIHOASYIO TNG TpaTrélng yia TNV atrAf TTpoBeouIakn KatdBeon Kal To oTToio dev UTTOPEi va UTTEPREI
TO GUVOAO TwV dedoUAEUPEVWY TOKWY Tou Mooou KataBéoewg Ewg TNV nuepopnvia TNG TTPOwWPENG avaAfwewg.

Mwg prropw va uTToBAAAW KaTayyeAia;

>¢ TePITITWOoN Tou €mOuEiTe va uTToRAAETE oTTOIadATTOTE KaTAYYEAIa ava@opikd e 1o Mpoidv | Tn cupTtrepipopd Tou Mapaywyou Tou
pTTopEiTE va atreuBuvBeite otnv Ytnpeoia TnAepwvikng EEumnpetioewg o1o 210 326 0000, Acutépa éwg Mapaokeur) 8:00 .. pe 16:00
V'R

Emiong, o1 MeAdTeg pmmopolv va emmikoivwvouv pe Ty YTnpeaia MeAatwy wg akoAoubwg:
= Méow TNG NAEKTPOVIKAG POPHAG ETTIKOIVWVIAG aTnv evoTnTa “Etmikoivwvia” Tng 1oTooeAidag Tng Tpatélng, www.alpha.gr

= Me emoToAR, oTtn dielBuvon:
AIEYOYNZH EZYMNMHPETHZHZ NEAATQN

ABNnvag 14 (206 6poog), 105 51 AOHNA
Fax +30 210 3404736
E-mail: complaints@alpha.gr

AAAeg ouvageig TTAnpo@opisg
MpdabeTa éyypaga Ta otmoia agopoulv 1o Trapdv Mpoidv eivar n Aitnon ZuvaAAayng Zoveetng Mpobeopiakng Katabéoewg «PROFIT
EUR/USD RANGEBOUND 3 MHNQN».


mailto:complaints@alpha.gr

