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‘Eyypago Baoikwyv NMAnpogopiwv

2KOTTOG

To TTapov £yypa@o TTapEXEl BACIKEG TTANPOPOPIEG OXETIKA UE TO TTAPOV ETTEVOUTIKG TTPOidV. Agv gival UAIKO EUTTOPIKNG TTpowBroewg. Ol
TAnpogopieg atrairouvral Baoel Tou vouou yia va oag Bonbroouv va KaravoroeTe Tn @UON, Toug Kivduvoug, To KOGTOG, Ta duvnTIKA
KEPON Kai ¢nuieg Tou TTAPAVTOG TTPOIGVTOG KAl VO 00G BonBAcouv va To GUYKPIVETE e GAAD TTpOIdVTA.

Mpoiov
‘Ovoupa Mpoidvrog: Extra Profit EUR Down 3 Mnvwv

MNapaywyoég: AAOA TPANEZA ANQNYMOZ ETAIPIA (ALPHA BANK), MiotwTtiké 1dpupa 1mou €dpevel atnv EAAGDa. MTropeite va
TnAepwvnoete ato 210 326 0000 A va emoKePTEITE TO Www.alpha.gr. yia TTepIoodTEPEG TTANPOPOPIEG.

Emomrrebouoa Apxn: Tpdmela tng EAAGSOog (www.bankofgreece.gr) kai Emirpor) KegaAaiayopdg (www.heme.gr). H katavour tTwv
appodIoTATWY Twv dUo Apxwv KabBopiletal ato Nopo.

Huepopnvia: 1 NogpBpiou 2019

MpokelTal va ayopdoeTe éva TTPOIOV TTou Sev gival atTAd Kal icwg SUOKOAEUTEITE va TO KATAVONOETE.

Ti gival autoé 1O TTPOIOGY;

TUtrog: MNMpoBeopiakA KATABEDN UE XOPOAKTNPIOTIKA SOUNUEVNG KATABEOEWG (UTTO TNV €VVOIA TOU EUPWTTAIKOU VOUOBETIKOU —KAVOVIGTIKOU
TAaiciou MIFID Il kai Tou Népou 4514/2018 1Tou evOWPATWOE TO VOUOBETIKO- KavoviaTIKO TTAaiolo MIFID 1l atnv eAAnvIkr) vopoBeaia).

Z16X06: To Tpoidv éxel oxedlaoTei e OTOXO VA TTPOCPEPEI OTOUG €TTEVOUTEG duVNTIKGA UWNASTEPN aTdGd00N OE OXEON HE Hia atTAn
TTPOBECHIOKN KOTABEDN.

Baoikd xapoKTNPIOTIKG TOU TTPOIGVTOG TTEpIAaUBAvouv a) éva KepdAaio eTTevduaews («Mood KataBéoewg»), éva eAGXIOTO eyyunuévo
ETMITOKIO («ZUupBaTikG EmiTéKION) KaI B) £va duvnTiKO €TTITTAéOV £TTITOKIO («Extra Profit ETiTokion):

ZupBatiké EmTokio: 0,20%, eTnoiwg, ACT/360
Extra Profit EmiTokio: 1,20%, etnciwg, ACT/360

To Extra Profit EmiTékio emtuyydvetal yéow ToTroBeTACEWG TNG TpaTédng o€ dIKaiwUa TTPOCIPECEWG PE UTTOKEIMEVN agia Tnv 100Tiyia
EUR/USD ka1 utrd Tnv TTpoUtré0ean eKTTANPWOEWS TNG akOAoubng ouvlnkng: H emionun niun kAsiciparog tng icoriyiag EUR/USD omw¢
TPOKUTTTEl /Kal suavidetar otn agdida Bloomberg utré tov 1iTAo BFIX EURUSD, 14:00 wpa ®pavkeolptng* (tiun fixing) kard tnv
Huepounvia TeAikni¢ MNMaparnprnoswg, éxel karaoTtei xaunAorepn amé ro Opio Evepyomoijoswg Extra Profit.

Tiun Avagopdg: H emmionun TiuA kKAeigipartog Tng 10oTigiag EUR/USD 6mmwg TrpokuTTTel f/kan epgavietal atn ogAida Bloomberg utd Tov
TiTAo BFIX EURUSD, 14:00 wpa ®pavkeouptns™ (tiun fixing) katd Tnv Hugpounvia Apxiking Maparnpnoswg.
http://www.bloomberg.com/markets/currencies/fx-fixings

Op10 Evepyotmroiqoewg Extra Profit: Tiudg Avagopdg (-) AoAdpia HMA 0,0300 ava Eupw 1

To MNMood KaraBéoewg kal ol Tokol (CupBaTikoi kal Tuxov emmimAéov Extra Profit) amodidovralr atn ARgn Tng dIGPKEIAG TOU TTPOIOVTOG UE
TioTWaOnN o€ KoBopIopéEvo atTd Tov TeVOUTH cuvdedepévo Aoyapiaopud. Tokol Extra Profit 8a katafBAnBoUv pévov epooov o €TeVOUTAG
Oev TrpoBei oe TTpowpn E6QANCN Kal UTTO TNV TTPOUTTO0E0N EKTTANPWOEWS TNG AV CUVOAKNG.

ZTOXEUOHEVOG IBIWTNG €TTEVOUTAG: ETTevOUTHG TOUAGYXIOTOV PE BATIKR YVWON Kal EPTTEIPIa O€ £TTEVOUTIKA TTPOIOVTA KAl UTTNPETIEG, XWPIG
duvaTodTNTA VA UTTOOTEN {NMiES £TTi TOU £TTEVOEOUNEVOU KEQAAQIOU, PE XOUNAR avoxr] OTOV KivOUVo, JE XPOVIKO 0piovTa eTTEVOUTEWS UEXPI
1 £€710G KaI €TTEVOUTIKO GKOTTO TO €I0GONUA.

Aidpkela wpoidvrog: Tpeig (3) urves. H Alpha Bank dgv dikaioUTal va KATAYYEIAEI JOVOUEPWS TO TTAPOV TTPOIOV.
Huepopnvia ‘Evapgng: 19/11/2019

Huepopnvia ARgewg: 19/2/2020

Hpepopnvia Apxikig Maparnpioswg: 18/11/2019

Hpepopnvia TeAikig MNapatnpioewg: 17/2/2020

Molol gival o1 Kivouvol Kal TI HITTopw Va Kepdiow;
O ouvoTiTikGg deikTng KIVOUVOU gival €vag 0dnyog yia To emiTedo KIvOUVOU auTOU TOU TTPOIOVTOG O€ GUYKPION PE GAAQ TTpoidvTa. AgiXvel

600 mMeavo gival To TTPoIoV va xdael agio Adyw SIaKUPAVOEWVY OTIG ayOpES 1) Adyw aduvapiag TTAnpwung atmd Asupdg ALPHA BANK.
A\ S

XapnAdtepog o YgnAotepog
- »

KivSuvog Kivéuvog


http://www.hcmc.gr/
http://www.bloomberg.com/markets/currencies/fx-fixings

O &¢ikTng KIVEUvou BacifeTal oTnv TTapadoxn 0TI 0a SIOKPATHOETE TO TTPOIOV MEXPI TNV NHEPopnvia AREng Tou, 19/2/2020

H ALPHA BANK éxel katatdéel auté 1o TTpoidv wg 5 atmd 7, To OTToio XapakTnpileTal wg Katnyopia Kivduvou: peaaia uwnAn. Autd
aglohoyei TG Oaveg {npieg attd TIG PEAAOVTIKEG €TTIOOCEIG O€ TTITTESO PETAiO-UWNAOS KOl eVOEXOUEVESG KOKEG OUVORKES TNG ayopdg eival
TTOAU MBavo va éxouv avTikTutro oTnv IkavoTnta Tng ALPHA BANK va kataBdAAel Ta opelAdueva.

‘Exete 10 OIkaiwpa va AaBete o€ emaTtpo®r 1o 100% Tou ke@ahaiou emevdloews cag. KaBe mood TTévw ammd auto Kal KABe eTTITTA oV
arédoon e¢aptaTal atrd TIG HEAAOVTIKEG £MISOCEIG TNG ayopds kai gival aBéBaio. Eav n ALPHA BANK dev ptropéoel va 0ag KaTaBaAel
60a oag ogeilovTtal, Ba pTTopoldcare va xaoete oAOKANpnN Tnv mévducon oag. QaTdC0, UTTOPEITE va eTTWPEANOEiTE atd éva oUoTnua
TTpooTagiag Twv eTTEVOUTWV (BAETTE evaTnTa «TI oupPaivel av n ALPHA BANK dev gival o 6€on va TTAnpwaoei»). O deiktng Kivduvou
TTOU ava@EéPETal avwTEPW dev AauBAvel UTTOWN AUTAV TV TTPOCTACIA.

Zevapla Emdéoswv
Emrévduon =€ 10.000

Zevdpia 4 Mrvec*
Zevdpio Akpaiwv Karaotdoewyv
Moéoa ptropei va ocag €mMoOTPAPOUV UEIOV TO KOOTOG €10.005,11

Méon ammédoon kabe €106 0,20%

Auopevég oevdpio

Méoca puropei va cag eMOTPAPOUV UEIOV TO KOOTOG €10.005,11
Méon ammédoon kabe €106 0,20%

MeTpilotrabég oevdpio

Moéoa ptropei va oag €mMoTPAPOUV UEIOV TO KOOTOG €10.005,11
Méon ammédoon kabe €106 0,20%

Euvoiké oevdpio

Méoa ptropei va oag emMoOTPAPOUV pEiOV TO KOGTOG €10.035,77

Méon ammédoon kabe €10g 1,20%

*TUVIOTWHEVN TTEPIOSOG BIOKPATATEWG

AUTOG 0 TTivaKag BeiX Vel Ta XpraTa TTou Ba utropolaav va aag MOaTPa®oUV Katd Tn SIGPKEIA TwV ETTOUEVWY 3 UNVWV, UTTO OIAQOPETIKA
oevapia, utroBétovrag ot erevdlete EUR 10.000. Ta oevdpia Tou epgavifovtal deixvouv Troleg emmdO0elg Ba UTTopoUloe va EXEl N
emévduot) oag. MTTOPEITE va Ta CUYKPIVETE PE TO OEVAPIO avTioToIXWwV GAAwV TTpoidvTwy. Ta oevdpia TTou TTapoucIdfovTal ATToTEAOUV
EKTIMNON TWV JEAAOVTIKWYV €TTIOOCEWV PE BAan evOEIKTIKG GTOIXEIO OTTO TO TTAPEABOV OXETIKA UE TTWG KUMAiveETal N agia TNG €TevOUoEwWg
auTng, kai dev atroteAolv akpifn &eiktn. To T Ba AdBete Ba TroiKiAAel avdAoya pe TIG €mMOOCEIG TNG AYOPAS Kal TO XPOVIKO didoThua
KaTé TO 0TT0i0 B BIATNPACETE TNV ETTEVOUCH/TO TTPOIOV. TO GEVAPIO AKPAiWY KATAOTAGEWY OEIXVEI TI UTTOPEITE Va KEPDIOETE O€ AKPAiEg
OuVOAKES TNG ayopdg, Kal &v Aaudavel utTToywn Tnv TTEPITTTwaon katd Tnv otroia n ALPHA BANK &¢v gival o€ B¢on va oag TAnpwaoel. Ta
aToixeia TTou eugavifovTal TepIAauBavouv 6Ao To KOGTOG Tou iBIoU ToU TTPOiIGVTOG. Ta aToIxeia dev AauBavouv uTTéYn TNV TTPOCWTTIKN
(POPOAOYIKA 0OG KOTAOTAGT, N OTT0ia UTTOPEI ETTIONG Va ETTNPEACEI TO TTOOO TTOU Ba 0OG ETTIOTPOPEI.

Ti oupBaiver av n Alpha Bank dev gival o€ 0éon va TTAnpwoel,

O €1eVOUTAG PTTOPET VA AVTIMETWTTIOE! OIKOVOMIKA {nuia Adyw Tng aBeTRoewg uttoxpewaoewy Tng Alpha Bank. Ymrdpyel kGAuywn atréd 1o
Tapeio Eyyunong KataBéoewv kar Emevduoewv (« TEKE») wg €€Ag: Me tnv e@appoyr amd 3.1.2018 Tou vouoBETIKOU-KAVOVIGTIKOU
mAaiciou MIFID 1l (N6pog 4514/2018), 10 Mpoidv Bewpeitar dounuévn katdBeon. Me Bdaon tnv 1IoxUouca moAimikr) Tou TEKE, éva
dounuévo KataBeTIKO TTPOoidv KaAUTITETaI aTTO TNV €yyunon Tou Xkéhoug KaAuywng KaraBéoecwv TEKE, €dv olp@wva pe Toug
oupBaTikoUg Tou 6poug, To apXIKO KEPAAAIO gival ETTIOTPETITED OTTOIAOATIOTE XPOVIKH OTIYUA OTO APTIO, KOI TNV TTEPITITWAN AUTA N
KGAuwn tepIAapBavel yovo To KEPAAQIO Kal TNV gyyunuévn amédoan Oxl Ouwg Tnv amodoaon Trou eEapTdTal amod OeikTeg. To MNpoidv
KaAUTITETAl 116 TO XKEAOG KdAuwng Katabéoewv Tou TEKE kat avwrarto 6pio péxpl Tou Toool Twy ekatd xiIAiddwy (100.000) supw
ava kataBétn (yia Tov uttoAoyiopd Tou opiou TTpoaTiBevtal OAEg oI KaTaBéaelg Tou idlou kataBéTn otnv Alpha Bank AE) yia To apyiko
KEPAAQIO Kal TOUG BEGOUAEUNEVOUG TOKOUG aTTd TNV eyyunuévn amodoon (ouppatikd €ITOKIO), EVW TUXOV atroddCEIS TTOU EAPTWVTAI
atrd TNV eKTTARpWaOn ouvenkng (duvnTtikd emmmAéov Extra Profit EmTokio) dev kaAUTtrTovTal.

Moio gival To K6OTOG;

H peiwon tng amoddoewg (RIY — Reduction in Yield) deixvel TTo10v avTiKTUTIO €X€I TO OUVOAIKO KOOTOG TTOU ATTOOEXEDTE VA avOAGRETE
gg ox€an Pe TNV avapevouevn amédoaon Tng emevoUTewg TTou UTTopei va AaBete. To ouvoAikd KOaTog AapBdvel uttdwn 10 €@ATTag, To
OUVEXEG Kal TO TIPOOBETO KOOTOG. Ta TTOOA TTOU TTAPOUCIAZovTal 5w €ival TO CWPEUTIKO KOOTOG TOU idIoU TOU TTPOIOVTOG, PéXPI TN AREN
TOU Kal TTEPIAaUBAVOUV BUVNTIKEG KUPWOEIG TTPOWPNG aTToXWPRoLws. Ta oToixeia TpoUtroBéTouv 611 eTTevdUeTe EUR 10.000,00 Kkai
gival EKTIUAOEIG TTOU eVOEXETAl VO PETABANBOUV 0TO PEAAOV.

Ko6oT10G pe TNV Tadpodo Tou xpoévou

To TTPOOWTTO TTOU GAg TTWAEI 1 0ag TTAPEXEl CUPPBOUAEG OXETIKA PE QUTO TO TTPOIOV eVOEXETAI va 0ag emIRapUvel Je GAAO KOOTOG. Av
oupBei autd, To ev Adyw TTPOOWTTO Ba gag dwael TTANPOPOPIEG OXETIKA e auTd TO KOGTOG Kal Ba gag uTrodeifel TOV aVTIKTUTIO TTOU €XEl
OAo T0 KOOTOG OTNV €TTEVOUCH 00G PE TRV TTAPOSO TOU XPOVou.

Emévduon = €10.000 Av peucTOTIOINCETE KATA TN ANEN
ZuvoAiké KéoTog €0
AvTikTUTTOG 0NV aTmodoaon (RIY) avd £1og 0%




Z0vOeon KO6OTOUG

O TTapaKATW TTIVAKOG TTAPOUCIAdEl TOV AVTIKTUTTO O€ €T 0Ia BAcn Twv dIa@dpwy TUTTWYV KOGTOUG TNV amrddoan Tng £TTeVOUCEWG TNV OTToIx
evOEXeTal va AABETE OTO TEAOG TNG CUVICTWHEVNG TTEPIGDOU BIOKPATAOEWS Kal TN GNUaaia Twv dIapopwy KATNyopIwv KOGTOUG.

O Tivakag auTég TTapouciddel TOV AVTIKTUTTO TNV a1rédoaon avd £1og
KéoToC £10650U 0% o QVTIKTUTIOG TOU KGOTOUG TToU TTANPWVETE OTAV EICEPXETE OTNV|
. . emévduar| 00g.
E@armrag k6oTog - - y y y y :
KoéoTog 0% O avTikTUTTOG TOU KOGTOUG YIa va £EEABETE ATTO TNV £TTEVOUCT 00G
ATTOXWPNOEWS otn ARgN.

NM6co XpovikO JIAoTNUA TTPETTElI VA TO €XW OTNV KATOXH MOU KAl HITOPW va KAVW avaAnyn
XPNHATWV TTPIV a1ré TN ARSN TOU;

ZuvioTwpevn Mepiodog Alakpatioewg: Tpeig (3) prveg, ATol péxpr Tnv Huepounvia Angewg. H diakpdtnon £wg Tn ARgn cuviaTtdrai
TTPOKEINEVOU va TTPOoKUWouUV oTn AN o1 emitTAéov TOKol Bdoel Tou Extra Profit ETitokiou (Uttd Tnv TpoltmoBeon BeRaiwg eKTTANPWOEWS
TNG OXETIKNAG OUVONKNG) Kal TIPOKEINEVOU VA PNV TTPOKUWEI PEIWoN TwV TTPOG atrddoon GUUBATIKWY TOKWYV, I00TTO0N HYE TO KOGTOG ThG
TPOWPNG aTTOOOCEWG KEQPAAQioU (OEITE KATWTEPW «ZUVETTEIEG OE TTEPITITWAN TTIPOWPNG PEUCTOTTIOINCEWGY) .

Mepiodog Ymavaxwpnoewg: O kataBéTng €xel dikaiwpa utravaxwprnoewg kard tnv lMepiodo Mpooopdg Tou lMpoidvrog (ATol atrd
4/11/2019 £€wg ka1 15/11/2019).

AuvatoTnTa mTpowpng peucTommoiNCEwg: AvaAnwn Tou lMooou KartaBéoewg eivar duvarr Tpiv ammé Tnv Hpepopnvia ARgewg.
MpoUToBéTel TNV TTpOoNyoUuEvn yPaTITH cuykatdBeon Tng Alpha Bank.

ZUVETTEIEG OE TTEPITITWON TIPOWPNG PEUCTOTTOINCEWG: Agv UTTAPXE! KivOuvog atTwAelag kepaAaiou. H avadAnyn Tou MNMooou Katabéoewg
atd Tov Karabérn mrpiv atmod tnv Huepopnvia Angewg ouverrdyetal Ta akdAouba yia Tov Katabérn:

1. o1 mpog amddoon otov KaraBérn Tokol uttoAoyiovTal UTTOXPEWTIKA povo pe 1o EYMBATIKO EMITOKIO akdun kai oTnv TTePiTITwaon
TTOU €iX€e eKTTANPWOEI TTPIV TNV avaAnwn n ouverkn yia Tnv evepyotroinan tou EMITOKIOY EXTRA PROFIT kai

2. ol Tpog atmmodoon otov KataBérn TOKOI PEIVOVTAl I00TTO00 JE TO KOOTOG TNG TTPOWPENG aTTOd00EWS KE@AAaiou TTou utToAoyileTal
oUuQWVa e Ta EKAoTOTE OpIouEva aTo TIHOAGYIO TNG TpaTrélng yia TNV atrAf TTpoBeouIakn KaTtdBeon Kal To OTToio dEv UTTOPEi va UTTEPREI
TO oUVOAO TwV dedoUAeUpEVWY TOKWV Tou Moogol KataBéoewg £wg Tnv nuepopnvia TnG TTPOWPENG avaAfWwewg.

Mwg propw va uTToBAAAW KatayyeAia;

>¢ TePITITwOon Tou €mOuuEiTe va uTToRAAETe oTToIadATTOTE KaTAYYEAIQ ava@opikd e 1o Mpoidv | Tn cupTtrepipopd Tou Mapaywyou Tou
pTTopEiTe va atreuBuvBeite otnv Ymnpeaia TnAspwvikrg ECutnpethoews ato 210 326 0000, Asutépa €wg Mapaokeur 8:00 1r.4. pe 16:00
M.M.

Emiong, o1 MeAdTeg pmmopolv va emmikoivwvoUv pe Ty YTnpeaia MeAatwy wg akoAoubwg:
= Méow TNG NAEKTPOVIKAG POPHAG ETTIKOIVWVIAG oTnv evédTnTa “ETTIKoIVWwvia” Tng 1I0ToceAidag Tng Tpatélng, www.alpha.gr

= Mg emoToAR, oTtn diglBbuvon:
AIEYOYNZH EZYMHPETHZHZ NEAATQN

ABNVAg 14 (206 6pogog), 105 51 AGHNA
Fax +30 210 3404736
E-mail: complaints@alpha.gr

AAAsg ouva@Eig TTAnpoopisg
MpéobeTa éyypaga Ta otroia agopoulv 1o TTapdv Mpoidv ival n Aitnon XuvaAiayng Z0vBetng MNpobeopiokng KataBéoswg «kEXTRA
PROFIT EUR DOWN 3 MHNQN».
= H Tpdmeca duvaral va TTavcel Tn 81d0gon Tou TTPOIdvTog TTpIv To TéEAOG TNG MNepiddou MNMpooeopds ae TTePITTTWON UTTéEPRaAcng Tou
avwTaTou TTooou diaBéoewg Tou n Tpdmeda €xel eyKpivel yia To ev AOyw TTPOoidv pe BACN TIG E0WTEPIKEG TNG TTONITIKEG KOl
0100IKaTiEG.


mailto:complaints@alpha.gr

