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‘Eyypa@o Baoikwyv NMAnpopopiwv

2KOTTOG

To TTapov £yypa@o Trapéxel BacikEG TTANPOPOPIEG OXETIKG LE TO TTAPOV ETTEVOUTIKO TTPOIoV. Agv gival UAIKO EUTTOPIKNG TTpowBroewg. Ol
TAnpogopieg atraitouvral Baoel Tou vOpoU yia va oag Bondroouv va KatavorioeTe Tn @Uon, Toug Kivduvoug, To KOGTOG, Ta duvnTIKA
KEPON Kail {nuieg Tou TTapdVTOG TTPOIGVTOG KAl VO 00G BonBroouv va To GUYKPIVETE uE AAAT TTpoIdvTa.

Mpoiodv
‘Ovoupa Mpoiodvrog: Extra Profit EUR Down 3 Mnvav

MNapaywyoég: AAOA TPAMNEZA ANQNYMOZ ETAIPIA (ALPHA BANK), MiotwTtikoé 1dpupa tmou €dpevel atnv EAAGDa. MTTopeite va
TnAepwvnoete aTo 210 326 0000 A va eIOKEPTEITE TO Www.alpha.gr. yia TTepIoodTEPEG TTANPOPOPIEG.

Emomrrebouoa Apxn: Tpdmela Tng EAAGSOg (www.bankofgreece.gr) kai Emirpor KegaAaiayopdg (www.heme.gr). H katavoun Twv
appodioTATWY Twv dUo Apxwv KabBopiletal ato Nopo.

Huepopnvia: 3 Maptiou 2020

MpokeITal va ayopdoeTe £va TTPOIOV TToU Bev gival atrAd Kal icwg BUOKOAEUTEITE VO TO KATOVONOETE.

Ti gival auTé 1O TTPOIGY;,

TOtrog: MpoBeouiaknh KaTABean e XOPAKTNPIOTIKA dopnuévng KaTaBEéoewg (UTTd TNV évvola TOU EUPWTTAIKOU VOUOBETIKOU —KavoVIOTIKOU
mAaigiou MIFID Il kai Tou Népou 4514/2018 1Tou evOWPATWOE To VOPOBETIKO- KavoviaTkd TTAaicio MiFID Il atnv eAAnvikr vopoBeaia).

Z16X06: To TPoidv éxel axedlaoTei e OTOXO va TTIPOCPEPEI OTOUG €TTEVOUTEG duvNTIKA UWNASTEPN aTTOB00N OE OXEON ME Hia aTTAn
TTPOBECHIOKN KOTABEDN.

Baoikd xapaKTNPIOTIKG TOU TTPOIGVTOG TTEpIAaUBAvouv a) éva KepdaAaio eTevdluoews («Mood Katabéoewgy), éva eAAXIOTO eyyunuévo
ETMITOKIO («ZUupBaTiké EmiTéKION) Kai B) Eva duvnTiKO €TTITTAéOV €TTITOKIO («Extra Profit ETiTokion):

ZupBatiké EmToékio: 0,05%, etTnoiwg, ACT/360
Extra Profit EmiTékio: 1,10%, eTnciwg, ACT/360

To Extra Profit EmiTékio emtuyydveTal yéow ToTroBeTACEWG TNG TPaTTédng o€ JIKQiwUa TTPOCIPECEWG PE UTTOKEIMEVN agia Tnv I00TIYia
EUR/USD ka1 uttd Tnv TTpoUTré0ean eKTTANPWOEWS TNG akGAoudng ouvenkng: H emionun tiun kAcioiuarog tng 1ootiyiag EUR/USD 6mmwg
TPOKUTITEl N/Kal gugavidetar otn ogdida Bloomberg utrd tov 1iTAo BFIX EURUSD, 14:00 wpa ®pavkeouptns* (tiun fixing) kara v
Huepounvia TeAikng MNaparnpnoswg, éxel karaoTtei xaunAorepn amo 1o Opio Evepyomoijosws Extra Profit.

Tiun Avagopdg: H emionun TiuA kKAeigiparog Tng 1ooTigiag EUR/USD 6mmwg TrpokuTTTel f/kan epgavi¢etar otn aeAida Bloomberg utd Tov
TiTAo BFIX EURUSD, 14:00 wpa ®pavkpouptns™ (tiun fixing) katd Tnv Hugpounvia Apxikng NMaparnpRoewg.
http://www.bloomberg.com/markets/currencies/fx-fixings

Op10 Evepyomroinoewg Extra Profit: Tiug Avagopdg (-) AoAdpia HIMA 0,0250 ava Eupw 1

To Mood KataBéoewg kai o1 Tokol (CupPaTikoi kal Tuxov emmimAéov Extra Profit) amodidovral otn ARgn Tng dIGpKeIag TOU TTPOIOVTOG UE
TioTWOon o€ KoBopiopévo atrd Tov eTTeVOUTH guvdedepévo Aoyapiaapud. Tékol Extra Profit 8a kataBAnBolv pévov epécov o £TTEVOUTAG
Oev Trpofei og TpdwpnN E6QANCN Kal UTTO TNV TTPOUTTG0E0N EKTTANPWOEWS TNG Avw CUVOAKNG.

ZTOXEUOHEVOG IBIWTNG ETTEVOUTAG: ETTeEVOUTHG TOUAGXIOTOV PE BATIKA YVWON Kal EPTTEIPIa O€ £TTEVOUTIKA TTPOIOVTA KAl UTTNPETIEG, XWPIG
duvaTATNTA VO UTTOCTEN {Nnieg €TTi TOU £TTEVOESUUEVOU KEQOAAQIOU, PE XOUNAR avoxr OToV KivOuvo, hE XPOVIKO 0pifovTa eTTEVOUTEWS UEXPI
1 £710G KaI €TTEVOUTIKO OKOTTO TO €£1060dNUa.

Ailapkeia mpoidvrog: Tpeig (3) priveg. H Alpha Bank dev dikaioUTal va katayyeiAel JOVOPEPWG TO TTAPOV TTPOIOV.
Huepopnvia ‘Evapéng: 24/3/2020

Huepopnvia AQRgewg: 24/6/2020

Huepopnvia ApxikAg NMaparnpRoewg: 23/3/2020

Huepopnvia TeAikng Naparnpnoswg: 22/6/2020

Molol gival o1 Kivduvol Kal TI HTTopw va KEpdiow;
O ouvoTiTiKGG deikTNG KIVOUVOU gival €vag 0dnyog yia To emitTedo KIvOUVOU auToU TOU TTPOIOVTOG O€ GUYKPION PE GAAQ TTpoidvTa. AgiXvel

MO0 mMOavo gival To TTPOIdV va XAoEl aiia AOyw SlaKupPdvoEwy O'Tli ayopEg 1 Adyw aduvapiag TTAnpwprg amméd mAsupdg ALPHA BANK.
A\ o i

XapnAdtepog ‘ YgnAotepog
- »

Kivéuvog Kivéuvog


http://www.hcmc.gr/
http://www.bloomberg.com/markets/currencies/fx-fixings

O &¢ikTng KIvdUvou BaacifeTal oTnv Trapadoxn 0TI Ba SIOKPATAOETE TO TTPOIOV PEXPI TNV NHEpopnvia ARENg Tou, 24/6/2020

H ALPHA BANK é£xel katatd&el auté 1o Trpoiov wg 5 a1md 7, To OTT0io XapaKTnpideTal wg Katnyopia Kivduvou: peaaia uwnAn. Autd
aglohoyei TG Oavég Cnuieg attd TIG EAAOVTIKEG €TTIOOCEIG O€ €TTITTESO PETAiO-UWNAS Kal evOEXOUEVEG KOKEG OUVOAKES TNG ayopdg eivai
TTOAU MBavo va £xouv avtikTutro oTtnv Ikavotnta Tng ALPHA BANK va kaTaBdAAel Ta opelAdueva.

‘Exete 10 OIkaiwpa va AaBete o€ emaTpo®r 1o 100% Tou ke@ahaiou emevdloews oag. KaBe mood Tavw atmd auto Kal KABe eITTAEov
amrédoon e¢aptaTal atrd TIG HEAAOVTIKEG €MIOOCEIG TNG ayopds Kai gival aféBaio. Eav n ALPHA BANK &ev ptropéael va 0ag KaTaBaAel
600 oag ogeilovtal, Ba pTTopoldaare va XAoete oAOKANPN Tnv €mmévducn oag. QaTd00, UTTOPEITE va eTTw@eAnBeiTe amd £va ouoTnua
TTpooTagiag Twv eTTEVOUTWY (BAETTE evoTnTa «T1 cuPBaivel av n ALPHA BANK dev eival oe 6€on va TTAnpwaoei»). O deiktng Kivduvou
TTOU avagépeTal avwTépw Oev AauBavel uTrTdwn AUTAV TNV TTPOCTAGIA.

Zevapla Emdéoswv
Etmévduon = € 10.000

Zevdpia 3 MrAveg*
Zevdpio Akpaiwv Kataotdoewyv
Moéoa ptropei va cag MOTPAPOUV JEIOV TO KOOTOG €10.001,26

Méon amm6doon kabe €10G 0,05%

Auopevég oevdpio

Méoca pumopei va cag emMoTPAPOUV JEIOV TO KOOTOG €10.001,26
Méon amm6doon kabe €10G 0,05%

MeTpioraBég oevdpio

Moéoa ptropei va cag MOTPAPOUV HEIOV TO KOGTOG €10.001,26
Méon amm6doon kabe €106 0,05%

Euvoikoé oevdpio

Méoa ptropei va cag eMOTPAPOUV JEIOV TO KOOTOG €10.029,07

Méaon amédoon kabe é1og 1,15%

*ZUVIOTWUEVN TTEPIODOG OIOKPATATEWG

AUTOG 0 TTivakag deixvel Ta XpAUaTa TTou Ba uTTopoUcayv va 0og ETTICTPAPOUV KATA TN SIGPKEIA TWV ETTOUEVWY 3 UNVWV, UTTO OIAQOPETIKA
oevapia, utroBétovtag Ot emrevdlere EUR 10.000. Ta oevdpia TTou ep@avifovtal deixvouv TToleg eTTIOO0EIG Ba UTTOPOUCE va EXEl N
€mévouoT) 0ag. MTTOpEITE va Ta CUYKPIVETE PE Ta oevdpia avTioToixwv GAAwv TTpoidvTwy. Ta oevdpia TTou TTapoucidfovTal aTToTEAOUV
EKTIMNON TWV JEAAOVTIKWYV €TTIOOCEWV PE BAaN eVOEIKTIKA OTOIXEIO ATTO TO TTAPEABOV OXETIKA PE TTWG KUPaiveTal n agia TNG eTTEVOUTEWG
auTng, kai dev atroteAolv akpifr) &eiktn. To T Ba AdPBete Ba TTOIKIAAEI avaAoya pE TIG €MIBOOEIG TNG AYOPAS KAl TO XPOVIKO dIdaTnua
KaTd TO 0TT0i0 B BIATNPACETE TNV £TTEVOUCH/TO TTPOIOV. TO CEVAPIO AKPAiwY KATAOTACEWV OEIXVEl TI UTTOPEITE va KEPOIOETE O€ AKPAiEG
OuVOnKeg TNG ayopdg, Kal dev AapBavel uttdyn Tnv TTEPITITWon Katd Tnv otroia n ALPHA BANK dev gival o€ Béon va oag mAnpwoel. Ta
aToixeia TTou eugaviovral TrepIAauBdvouv Ao To KOATOG Tou idlou Tou TTPOIGVTOG. Ta aToIxeia dev AapBAvouv UTTOWnN TNV TTPOCWTTIKN
(POPOAOYIKA 0OG KOTAOTAGT, N OTT0ia UTTOPEI ETTIONG VA £TTNPEACEI TO TTOOO TTOU Ba 0OG ETTIOTPOPEI.

Ti oupBaivel av n Alpha Bank dev gival o€ 0éon va TTAnpwoel,

O €1eVOUTAG PTTOPET VO AVTIMETWTTIOEI OIKOVOMIKA {Nuia Adyw Tng aBeTRoEwg uttoxpewaoewy TnG Alpha Bank. Ymrdpyer kGAuywn amé 1o
Taueio Eyyunong KataBéoewv kar Emevouoewv («TEKE») wg €€Ag: Me tnv epappoyr amd 3.1.2018 Tou vouoBETIKOU-KAvVOVIGTIKOU
mAaiciou MIFID 1l (N6pog 4514/2018), 10 Mpoidv Bewpeitar dounuévn kardBeon. Me Bdon Tnv 1o0xUouca TToAITIkr) Tou TEKE, éva
dounuévo KaTaBETIKO TTPOoidv KaAUTITETaI aTTO TV €yyunon Tou ZkéAoug KaAuywng KaraBéoewv TEKE, edv oUpgwva pe Toug
oupBaTikoUg Tou 6poug, To apXIKO KEPAAAIO gival ETTICTPETITED OTTOIAOATIOTE XPOVIKA OTIYUA OTO APTIO, KOI TNV TTEPITITWAN AUTA N
KGAuwn trepIAapBavel povo To KEQPAAQIo Kal TNV gyyunuévn amédoon 6xl Opwg Tnv ammddoon TTou eEapTdTal atd deikteg. To Mpoidv
KaAUTITETAl 116 TO XKEAOG KdAuwng KataBéoswv Tou TEKE kat avwrarto 6pio péxpl Tou Toool Twv ekatd xiIAiddwy (100.000) supw
ava KataBétn (yia Tov uTtoAoyioud Tou opiou TTpoaTiBevTal OAeg o1 kataBéoeig Tou idlou kataBétn otnv Alpha Bank AE) yia 1o apXikd
KEPAAQIO Kal TOUG BEGOUAEUNEVOUG TOKOUG aTTd TNV eyyunuévn amodoon (ouppartikd €TOKIO), VW TUXOV atroddCEIS TTOU EAPTWVTAI
atrd TNV eKTTARpwaon ouverkng (duvnTikd emimmAéov Extra Profit ETokio) dev KaAUTITOVTAL.

Moio gival To K6OTOG;

H peiwon tng amoddoewg (RIY — Reduction in Yield) dgixvel Trolov avTiKTUTIO €X€I TO OUVOAIKO KOOTOG TTOU ATTOOEXEDTE VA AVAAGPBETE
gg ox€an Pe TNV avapevopevn amdédoan Tng eevOUTewg TTou UTTopei va AaBete. To ouvoAikd KOaToG AapBdvel uttdwn 10 €@ATTag, To
OUVEXEG Kal TO TTIPOOBETO KOOTOG. Ta TTOOA TTOU TTAPOUCIAZovTal 3w €ival TO CWPEUTIKO KOOTOG TOU idIoU TOU TTPOIOVTOG, PéXP! TN AREN
TOU Kal TTEPIAaUBAVOUV BUVNTIKEG KUPWOEIG TTPOWPNG aTToXWPRoLws. Ta oToixeia TpoUtroBETouv OTI eTTevdUeTe EUR 10.000,00 Kkai
gival eKTIUAOEIG TTou evdéxeTal va PETABANBoUV 0TO PéAAOV.

KoéoTog pe Tnv Tdpodo Tou xpovou

To TPOCOWTTO TTOU Gag TTWAEI 1 0aG TTaPEXEl CUUPBOUAEG OXETIKA e AUTO TO TTPOIdV evOEXETAI va 0ag emIBapUVel Je GAAO KOOTOG. Av
oupBei autd, To ev Adyw TTPOoWTTO Ba Gag dwael TIANPOPOPIEG OXETIKA e auTd TO KOGTOG Kal Ba gag UTTodEigel TOV QVTIKTUTIO TTOU €XEl
OAo 10 KOOTOG OTNV £TTEVOUCTH 0aG PE TNV TTAPOSO TOU XPOVou.

Emwévduon = €10.000 Av peuaToTTOINCETE KATA TN ANEN
ZuvoAiké KéoTtog €0
AvTikTUTTOG 0TV aTmodoaon (RIY) avd £1og 0%




Z0vOeon KO6OTOUG

O TTapokaTWw TTivaKag TTapouaiddel Tov avTiKTUTTO O€ €TACIA BAon Twv d1a@opwyv TUTTWYV KOOTOUG OTNV oTTOd0GCN TNG £TTEVOUCEWG TNV OTT0IO
evdEXeTal va AGBETE OTO TEAOG TNG CUVIOTWHEVNG TTEPIGBOU BIOKPATACEWG Kal TN GNUacia Twv dIa@opwy KATNYopIwV KOGTOUG.

O Tivakag auTog TTOPOUCIASEl TOV AVTIKTUTTO OTNV a1r6doon avd £Tog
KéoToC £10650U 0% o QVTIKTUTIOG TOU KGOTOUG TToU TTANPWVETE OTAV EICEPKETTE GTNY|
. . €mévOuoI) oag.
E@dmrag k6oTOg - - y y - y ;
KoéoTog 0% O avTikTuTTOG TOU KOGTOUG Yia va ££EABETE ATTO TNV £TTEVOUCH 00G
ATTOXWPNOEWS otn ARgN.

NMéoo xpovikd dIdoTnua TTPETTEl VO TO €XW OTNV KATOXN MOU KOl PTTOPW VO KAVW avaAnyn
XPNHATWV TTPIV a1Té TN ARSN TOU;

ZuvioTwpevn Mepiodog Alakpatioewg: Tpeig (3) prveg, ATol péxpl TNV Huegpounvia ARgews. H diakpdtnon éwg Tn AAgn ouvioTdral
TTPOKEINEVOU va TTPOKUWOUV 0T AN o1 emiTTAéov TOKol Bdoel Tou Extra Profit ETitokiou (Uttd Tnv TpoltoBeon BeRaiwg eKTTANPWOEWS
TNG OXETIKNAG TUVONKNG) Kal TIPOKEINEVOU VO PNV TTPOKUWEI PEiwon TwV TTPOG atrddoon GUUBATIKWY TOKWYV, I00TTO0N UE TO KOGTOG TNG
TPOWPNG aTTOOOCEWG KEQPAAQioU (OEITE KATWTEPW «ZUVETTEIEG OE TTEPITITWAN TTPOWPNG PEUCTOTTIOINCEWGY) .

Mepiodog Ymavaxwpnoewg: O Katabétng €xel dIKAiwWPa UTTavVOXwPNoEwS Katd Tnv Tepiodo Tmpoopopds Tou [MpoidvTtog (ATol atmd
4/3/2020 ¢wg kai 20/3/2020).

Auvarotnta mTpowpng pPeucToTrOINCEWS: AvaAnwn Tou [lMooou KataBéoewg ecival duvary Tpiv amd tnv Huegpounvia ARgewc.
MpoUToBéTel TNV TTpOoNyoUuEvn yPaTITH cuykatdBeon Tng Alpha Bank.

ZUVETTEIEG OE TTEPITITWON TTPOWPNG PEUCTOTTOINCEWG: Agv UTTAPXEI KivOUVOG aTTwAEIag KepaAaiou. H avaAnyn Tou Mooou KataBéoewg
atéd Tov Karabérn mpiv atmod tnv Huepopnvia Afgewg ouvettayetal Ta akdAouBa yia Tov Katabérn:

1. o1 mpog amédoon atov KaraBérn Tokol uttoAoyiovTal UTToXpewTIKA poévo pe 1o ZYMBATIKO EMITOKIO akéun kal aTnv TTepITTwaon
TTOU €iXe eKTTANPWOEI TTpIV TNV avaAnywn n cuvenkn yia Tnv evepyotroinan tou EMITOKIOY EXTRA PROFIT kai

2. o1 Tpog amédoon aTov KatabETn TOKOI PEIWVOVTaI I00TTO0A JE TO KOOTOG TNG TTPOwPNG atmoddocws KepaAaiou TTou UtroAoyideTal
oUUQWVa PE Ta EKACTOTE opIfOueva aTo TIHOAGYIO TNG TpaTtrélng yia Tnv atrAn TTpoBeopiakn KatdBeon Kal To oTToio dev UTTopEi va uTrep Bei
TO oUvVOoAO Twv dedouAeupévwy TOKwY Tou MNogou Katabéoewg £wg TNV nuepopnvia TNG TTPdwWPENG avaAfWewg.

Mwg propw va uTroBAAAW KatayyeAia;

>¢ TePITITWON TTou €TMOUUEITE va UTTORAAETE OTTOIAdATTOTE KaTAayyEAia avapopikd pe 1o Mpoidv i TN cupTtrepipopd Tou Mapaywyou Tou
pTTOpEiTE va atreuBuvBeite otnv Ymnpeaia TnAepwvikrg ECutnpethoews ato 210 326 0000, Asutépa €wg Mapaokeur 8:00 1r.4. pe 16:00
M.M.

Emiong, o1 MeAdTeg pmmopolv va emmikoivwvoUv Pe TNy YTrnpeaia MeAatwy wg akoAolbwg:
= Méow TNG NAEKTPOVIKAG POPHAG ETTIKOIVWVIAG aTnv evoTnTa “ETmiKoIvwvia” Tng 1I0TooeAidag Tng Tpamélng, www.alpha.gr

= Me €moToAR, oTtn diglBuvon:
AIEYOYNZH EZYNMHPETHZHZ NEAATQN

ABNVag 14 (206 6pogog), 105 51 AOHNA
Fax +30 210 3404736
E-mail: complaints@alpha.gr

AMsg ouvaQeig TTANpo@opieg
MpdaBeTa éyypaga Ta oTToia agopouv To TTapdv Mpoidv cival n Aitnon Zuvallayrg Z0vBeTng MpoBeouiakng Katabéoewg «kEXTRA
PROFIT EUR DOWN 3 MHNQN».
= H Tpdmeda duvatal va TTaucel Tn 01d0eon Tou TTPOoIdvTog TTpIv To TEAOG TNG Mepiddou Mpoopopds ae TTePITTTWAON UTTEPRACNG TOU
aVWTATOU TTOoOU dlaBEéocewg TTou N Tpdamela €xel €yKpivel yia TO €v AOyw TTPOIOV PE BAON TIG EOWTEPIKEG TNG TTONITIKEG KOl
d1adIKaoieg.


mailto:complaints@alpha.gr

