@ ALPHA BANK

ENHMEPQZH I'A THN ENEZEPIrAZIA AEAOMENQN NPOZQMIKOY XAPAKTHPA TQN
METOXQN THZ ALPHA BANK

A. ENHMEPQZH TOY YNOKEIMENOY TQN AEAOMENQN

H ALPHA BANK A.E. (e@e€ng « Tpdtregdar), Me TNV IBIOTNTA TNG WG UTTEUBUVN ETTECEPYATIAG, EVNMEPWVEL,
oupewva pe Tov Kavovioud (EE) 2016/679 tou EupwTraikou KoivoouAiou kai Tou ZupBouliou (MKIMA),
10 v.4624/2019 kai TIG AoITTEG BIATAEEIG TTEPT TTPOCTACIAG OESOUEVIWV TTPOCWTTIKOU XOPAKTHPA, TO QUOIKO
TTPOOWTTO TO OTToIO0 gival A UTIPEE METoxog TNG TpaTrélng, OTTOIOVANTIOTE £XEI OIKAIWNA WO, TOUG
QVTITTPOCWTTOUG AUTWY, KABWG Kal TOUG EKTTPOCWTTOUG MeTOXWV i} GAAWG aoKOUVTWY TO SIKAiwpa
WAPOU EKTTPOCWTTWVTAG VOUIKG TTPOOWTTA (EPEEAS YIa TOUG OKOTTOUG TG TTaPOoUCag EKAOTOG OTTO TOUG
avwTépw «METoX0G») OTI N id1a WG EKOOTPIA TWV PETOXWV A/KaI TPiTOI, KOT EVTOARV Kal yia Aoyapiacud
NG, emme€epydlovral Oedopéva TTPOCWTTIKOU XAPAKTAPA TTOU aPopoUV Ta TTPOCWTTA auTd Adyw Tng
1016TNTAG TouG WG MeTdywv TNG TpdTtreCag, KATA TA KATWTEPW AVAPEPOUEVA.

I. T1 5edopéva oguAAéyouE:

a) Aedopéva TauToTToinoNG, OTTWG OVOUGTETTWVUUO, TTATpWVUPo, AAT 1) Ic0dUvauo £yypago,
atoixeia diaparnpiou, APM, emrdyyeApa, uTTNKOOTNTA Kal AoITTd dnpoypagikd aToIxEia
B) Aedopéva eTIKOIVWVIAG, OTTWG TAXUOPOMIKN Kal NAEKTPOVIKN d1elBuvan, TNAEPwVO aTaBepd Kal
KivnTo
Y) ApIBuGG Kal KaTnyopia PETOXWV.
0) ApIBuodg Mepidag ato ZuoTnua AuAwv TiTAwv (Z.A.T.)
€) Aedopéva axeTIKA Pe TV 1810TNTA Bdoel TNG oTToiag 0 METOX0G GUUMETEXEI OTN MevIKA ZuvéAeuon
KOI T OXETIKA OTTOOEIKTIKA £yypa®a.
oT) Agdopéva arAnloypagiag pe Toug MeTdXoUG.
¢) Aedopéva OXETIKA PE TNV EYYPAPN) Kal XPrion NAEKTPOVIKNG TTAATPOPUAG OTTWG EVOEIKTIKG,
dedopéva TauToTToiNOoNG KOl oUvdeang, dieubuvon dIadIKTuakoU TTpwTokOAAou (ip address), yia
TN cuppeToXn o€ MeVIKA ZUvEAEUON N OTTOIO TTPAYUATOTTOIEITAI ATTO ATTOOTACT CE TTPAYUATIKO
XPOVO PEow TNAESIAOKEWNG Kal € YnPopopia JEGW NAEKTPOVIKAG TTAATQOPHAG.
n) Aedopéva AxXou atd TN CUPPETOXN 0aG oTn [evikA ZuvéAEuan n OTToia TTPAYUATOTTOIEITAI HECW
TNAEdIAOKEWYNG

Il. ATré TToU ouAAéyoups Ta dedouéva oag:

Ta avwTEpw avapepoueva OedoEVA TTPOOWTTIKOU XapakTApa cUuAAéyovTal atrd Tov METoxo A atod Tnv
etaipia «EAANVIKS KevTpikd AtroBetripio TiTAwv A.E.».

2TIG TTEPITTITWOEIG TTOU 0 METoX0G 0pidel AVTITTPOCWTTO YIO TNV CUPUETOXN Tou 0Tn Mevikn XuvéAeuon Tng
Tpdatedag, OPeiAel va TOV EVNUEPWOEI VIO TNV TTOPOXI TWV OTOIXEIWV TAOUTOTTPOCWTTIOG KA ETTIKOIVWVIOG

Tou oTnVv TpdaTreda Kai yia TNV €TTEEEPYATia aTnyv otroia Ba TTPoREi N TEAEUTAIA, TIPIV TNV TTAPOXI QUTWV.

lll. Mati ouAAéyoupe Ta dedopéva oag Kal TTWE Ta eTTeCEpYalOUAOTE:

Ta TpoowTTIKA dedopéva TTou CUAAEyOVTAl KOTA TO aVWTEPW, GUUPWVA HUE TO I0XUOV VOUOBETIKO Kal

pPUBUICTIKOG TTAQICI0, OTTOTEAOUV QVTIKEIMEVO ETTECEPYATIAG YIa TOUG KATWOI OKOTTOUG:

a) Tnv TautoTtroinon Tou MeTtdxou,

B) TNV emkoivwvia pe Tov MéToyo,

Y) Tov €AeyX0 TNG dUVATOTNTOG KAI TG VOUINOTATAG AOKNONG TWV SIKAIWHATWY Twv METOXWV oUPpwva
ME TN vouoBeaia (evoelkTIKA, doknon SIKAIWUATWY Wripou oTn [evikA
>JuvéAleuaon, kataoTtaon Metdxwyv, TAPNON TTPAKTIKWY TNG MevIKAG ZuvéAEuonG, GUUUETOXN O€
ETAIPIKEG TTPAEEIG),

0) TNV EKTTARPWON TWV UTTOXPEWOEWV TNG Tpdtredag évavtl Twv MeTdxwv TN,

€) TN CUPPOGPYWOnN TNG TPATTECOG PYE EVVOUES UTTOXPEWOEIG TNG,

OT) TNV EKTTAPWON KAl TV UTTOOTHPIEN VOUINWY SIKAIWUATWY Kal CUPPEPOVTWY TNG
Tpatedag,
¢) TNV TpNonN 1I0TopIKOU apyeiou MeTdyxwv Tng Tpdtrelag.
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IV. Mool givai o1 aTTodEKTEC TWV SESOUEVWYV TTPOCWITIKOU XAPAKTHPO:

a) O1 Aeitoupyoi Tng Tpatedag, o1 oTroiol ival apuddIol yia TNV TAUTOTToINON Twv METOXWV Kal yia ToV
€AeyX0 TNG vouINATNTAG AOKNONG TWV SIKAIWHATWY TOUG.

B) ®uoikd kail vouikd TTpOcwTTa OoTa oTroia N TPATeda eKAOTOTE AVABETEI TNV EKTEAEDT) CUYKEKPIPEVWV
€PYACIWV YIa Aoyapiaopo Tng, OTTwG, HETAEU AAAwv, eTaipieg diaxeipiong Badoewyv dedouévwy,
eTaIpieg QUAOENG Kail BlaxEipiong apXeiwv, TTAPOXO! TAXUSPOUIKWY UTTNPECIWY, UTTNPECIWV
avaTtTuéng, ouvTHPNONG, TTAPAPETPOTTOINONG EQAPUOYWY TTANPOPOPIKAG, TTAPOYXOI UTTNPECIWV
NAEKTPOVIKOU TaXUBPOUEIOU, UTTNPECIWV PIAOEEVIOG OTO BIABIKTUO, GUUTTEPIAQUBAVOUEVWY TWV
UTTNPECIWY UTTOAOYIOTIKOU VEQOUG (cloud services), dIknyopol kail SIKNYOPIKES ETAIPIEG, OPKWTOI
ENEYKTEG AOYIOTEG 1] EAEYKTIKEG ETAIPIEG.

y) H eTaipia «EAANVIKS Kevtpikd AttoBeTrpio TiTAwv A.E.».

0) ETToTITIKEG, EAEYKTIKEG, aveEAPTNTEG, BIKAOTIKEG, dnUACIEG A/KAl AOITTEG APXES KAl POPEIG aTO TTACITIO
TWV €K TOU VOUOU apHOdIOTHTWY, KABNKOVTWY Kal EE0UTIWV Toug (evOEIKTIKG Tpdatreda Tng EAAGSOG,
EupwTraiki Kevrpikh Tpdtmeda, EmTpot Kepalaiayopdg).

€) Noiroi Métoyol, cUp@wva Pe T TIPORAETTOPEVA OTO VOLO.

V. AiaBiBdalovTal Ta dedopéva og Xwpeg k1o E.O.X. (TpiTeC XWpeg) N o€ 51V opyavIoUO:

H Tpateda evdéxetal va diafifadel Ta Tpoowikd dedopéva Tou MeTdyou o€ xwpeg ekTog E.O.X. (TpiTeg
XWPEG) 1 o€ diebvr) opyaviopod yia Toug akdéAouBoug Adyoug:
a) epooov n diaBifaan gival atrapaitnTn yia TV ekTEAeon ouupaong,
B) epooov n diaBiBacn gival atrapaitntn yia Tn BgpeAiwon, Tnv Goknaon ) TNV UTTOCTAPIEN VOUIKWY
agioewy 1 TNV UTTEPACTTIoN SIKAIWPATWY TNG TpdTredag,
Y) E@O00OV UTTAPXElI OXETIKA UTTOXpEWwan atrd didragn vouou i diakpartikr A diebvh auuBacn, 1
0) o010 TTAQigIo CUPNGPPWONG TNG TPATTECOG PE TOUG KAVOVEG TNG AUTOUATNG AVTAAAQYAS TTANPOQOPIWY
OTOV POPOAOYIKO TOPEA, OTTWGS AUTOI ATTOPPEOUV ATTO TO PUBUIOTIKO KAl KAVOVIOTIKO TTAQICIO epOooV
OUVTPEXE Jia aTTd TIG akOAoOUBEG TTPOUTTOBETEIG:
- n EupwTrdikr) EmiTpoTrA €xe1 ekdwaoel TTPAEn yia Tnv €TTAPKN TTpooTacia Twv dedouEVWV
TIPOCWTTIKOU XAPAKTAPO OTN GUYKEKPIUEVN XWPA i aTov v Adyw O1EBv opyaviouo,
- 0o Métoyog £xel evnuepwBei €101k Kal £XeI TTOPACXEl TNV TTPOG TOUTO pNTA CUYKATABECH Tou
otnv Tpdrreda Kal GUVTPEXOUV O AoITTEG TTPOUTTOBETEIG TOU VOUOBETIKOU TTAQITIioU,
MNa TNV eKTTAAPWON TWV UTTO Y) 1] &) aVWTEPW UTTOXPEWOEWYV evOEXETAI N TpdTeda va TTPoREi aTn
OlaBiBaon TTpoowTKWV dedopévwy Tou MeTdyou ae apuodIeg BVIKEG apXEG, TTPOKEIUEVOU va
TTPowBNB0oUV PECW AUTWY OTIG AVTIOTOIXEG OPXEG TPITWV XWPWV.

VI. INa méoo xpovikd didoTnua Ba TnpoUvTal Ta dedopéva:

Ta kard 10 avwTépw UTTO | TTIPOoWTTIKG dedopEva TNPOUVTAI aTTO TNV TPATTECD MEXP! TN CUUTTARPWON
TOU EKACTOTE KATA VOO XPOVIKOU SIOOTAPATOG YEVIKNG TTAPAYPAPNG VIO TV TTPOCTACTA TWV EVVOUWY
CUP@EPOVTWY Kal TNV AOKNOTN TwV SIKAIWPATWY TNG Tpdtelag.

Ta mpoowTikd dedopéva Tou Metdyou TTou TTEpIAaUBAvOVTal OTA TIPOKTIKA TWV KABE Hop@RG Mevikwv
>uveAeloewyv NG Tpdrredag, TNPoUvTal yid TTAVTA OTO IOTOPIKO TNG OPXEI0

VII. AIKQIWPATA TOU UTTOKEIPNEVOU TWV SE50UEVWV TTPOCWITIKOU XAPOKTHPA:

ZUupoewva pe 1o MKMA 1o utrokeipevo £xel Ta akdAouBa dIKAIWPATA, Ta OTToIa dUvavTal va acknBouv

KATA TTEPITITWON:

a) Na yvwpilel Toia dedopéva TTPOCWTTIKOU XAPAKTHpA TTOU TOV agopoUV ThPEi Kal eTTeEepyAleTal n
Tpdmela, 0TTWG Kal TNV TpoéAeuan Toug (Sikaiwpa TTpéafaocng).

B) Na ¢nticel Tn 816pBwaon A/kal TN CUPTTARPWGON AUTWY, WOTE va gival TTARPN Kai akpIpA,
TTPOOKOUICOVTAG KABE aTTapaiTnTO £YYPAPO OTTO TO OTTOI0 TTPOKUTITEI N AVAYKN CUUTTARPWONG A
016pBwong (dikaiwua dId6PBWONG), TTOU GUYXPOVWG ATTOTEAEI KAl UTTOXPEWOTN auToU.

y) Na ¢nTtiioel Tov TTeplopiopo TnG eTTegepyaaiag Twv dedopévwy Tou (Sikaiwua Treplopiopol)

©) Na apvnBei ri/kai va evavTiwBei o€ OTToIadNTTOTE TTEPAITEPW ETTEEEPYATIA TWV TTPOCWTTIKWV
oedopévwy Tou TTou Tnpei N Tpdmela (Sikaiwpa evavtiwong).
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€) Na ¢ntiicel Tn diaypa®n Twv dedouévwy Tou atrod Ta apxeia Tng Tpdmelag (Sikaiwua atn Afon).
o1) Na ¢ntioel a1 Tnv Tpdateda va yeTapépel Ta Oedopéva TTou TNG £XEI TTAPAOXEl O OTTOIOVONTTOTE
dAAo utTeuBuvo etTeEepyaaniag (dikaiwpa oTn eopnTOTNTA TWV OESOPEVWV).

H Tpamela €xel oe KGO TrepiTITwon dikaiwpa va apvnBei Tnv IkavoTroinon airuarog MeTéxou yia
TTEPIOPIOUO TNG ETTECEPYATIAg A yia SIaypa@A Twv TTPOCWTTIKWY Tou dedouévwy, Av n emegepyaaia A n
TAPNON AUTWV gival aTTapaitnTn yia 1n diathpnon TG HETOXIKNAG 1I810TNTAG /KAl TNV KATOXT SIKAIWPATOG
WhAou, yia TNV AoKNoN Twv SIKAIWPATWY Tou wg Metdxou Tng Tpdtelag ri/kal wg €XovTog dIKaiwpa
wneou, KaBwg Kal yia Tn BgpeAiwaon, TNV doknon A TV UTTOoTAPIEN VOUINWY SIKAIWPATWY TG
Tpdmedag, TN CUPPOPYWON TNG TPATTECOG e EVVOUES UTTOXPEWOEIG TNG 1} TNV EKTTARPWON
UTTOXPEWOEWY TNG £vavTl Twv MEeTOXWVY TNG.

H Tpdmela £xel o€ KGOe TepiTrTwon dikaiwpa va apvnBei Tn diaypa@r) TTPOCWTTIKWY dESOUEVWV
MeToxou, edv auTd eival avaykaia TTpog Tov OKOTTO TAPNONG 10TopIKoU apxeiou Metoxwv (uto I ),
KaBwg Kal v n €meepyaania r n TAPNON Twv dedoPEVWV gival aTTapaitnTn Yia Tn BgpeAiwon, Tnv
doknon 1 TNV UTTOoTAPIEN VOUINWY SIKAIWUATWY TNG i TNV EKTTAPWON UTTOXPEWOEWY TNG.

H doknon Tou SIKAIWPATOG OTN GOPNTOTNTA (AVWTEPW UTTO OT) BEV CUVETTAYETAI TN SIAYPOAPA TWV
oedopévwy aTro Ta apxeia Tng Tpdmeag. H doknon Twv avwTépw SIKAIWPATWY £V YEVEI EVEPYET yIA TO

pENAOV Kal Bev agopd ae 1dn ekTeAeoBeioa eTeepyacia dedOPEVWIV.

VIIl. Nw¢ ptropei o MéToxog va aoKNOEl TA SIKAIWHATA TOU:

MNa v aoknon Twv avwTtépw utrd VI dikaiwpdtwy, o Métoxog pumropei va atmreuBuveral otnv Tpdatreda:
* péow Tou AIKTUOU KaTaoTnUATWwY CUPTTIANPWYOVTAG TO £VTUTTO AoKNONG AIKAIWPATWY,

* TNAEQWVIKA GTOV apiBusd 210 326 0000,

* NAEKTPOVIKA péow TG I0TooeAidag www.alpha.gr, cupgTTANPWVOVTAG TO EVTUTTO ETTIKOIVWVIOG,

* HEOW NAEKTPOVIKOU Taxudpopeiou aTo SpecializedCustomerServicesUnit@alpha.gr .

EmimAéov, o Métoxog duvaral va eKTUTTWOEl HECW TNG IoToaeAidag Tng TpatmeCagwww.alpha.gr 10
£vTUTTO ACKNONG AIKQIWPATWY KAl VA TO OTTOCTEIAEI CUPTTANPWHEVO PEOW QUOIKAG aAANAoypagiag

TTPOG:

Alpha Bank A.E.

AivBuvon Egutinpetioewg MeAatwv
Alaxeipion Eidikwv Y1mobéaswv MeAatwv
ZopokAéoug 11, 105 59 AOHNA

H Tpdmela Ba katafdAAel kaBe duvarh TTpoaTrddeia va atmavtd otov METoxo evTdg XPOoVIKOU
SlagTAuaTog TpidvTta (30) nuepwv atrd TNV UTTOROAA Tou AITAPATOG TOU, TO OTToI0 BPWG duvaral va
TTapareivetal yia €€fvra (60) emTAéov NUEPES, EQOOOV aAUTO aTraiTeiTal KaTd Tnv Kpion Tng TpdaTtrelag,
AapBavouévwy uttéyn TnG TTOAUTTAOKATNTOG TOU QITAKATOG Kal Tou apiBuou Twv airnudtwy. H Tpdrreda
Ba evnuepwvel Tov METoyo O€ KABE TTepITITWON TTapdTacng Tng TpoBeapiag Twy Tpiavta (30) nuepwv
evTog TpIdvTa (30) nuepwV aTTd TNV TTapaAafn TOU AITAUATOG Kal £TTiIoNG Ba Tov TTANPOYPOPE yIa TOUg
Abyoug Tng TTapdracng.

Edv n Tpdarmreda dev evepyroel £TTi TOU AITAUATOG TOU METOXOU, TOV EVNUEPWVEI XWPIG KaBuaTépnan, TO
apyoTePo evrog TpidvTa (30) nuepwyv atrd TNV TapaAafni TOU AITAUATOG, Yia TOug AGYOuUG yia TOUG
oTT0ioUG BeV evripynoE Kai yia Tn duvaToTNTa UTTOROANG KaTayyeAiag Kal Aoknong SIKACOTIKAG
TTPOCPUYAG.

H avwTépw uttnpecia TTapéxetal Swpedv. Z& TTEPITITWOT, WOTOCO, TTOU Ta aITaTa Tou Metdyou gival
TpodnAwg apdoipa, uttepBoAikd i eravaiaupBavopeva, n Tpdmea duvartal va eTTIBAAEI eUAOYO TEAOG

oTov METOXO, EVNUEPWVOVTAG TOV OXETIKA €iTE va apvnOei va avtatrokpiBei ge autd Ta aITAPATA.

IX. Mw¢ rpooTarelovTal Ta dikaiwuara Tou MeToéyou;

H Tpdmela epapudlel auoTnua diaxeipiong ac@AAEIag TTANPOPOPIWY Yia Tn SIac@AAIoN Tou atréppnToU,
TNV AoQAAeIa TNG eTTeepyaaiag Twv dedoPEVWV Twv MeTOXWV Kal TNV TTPOCTACIA TOUG aTTd TUXaia i
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aB€uITn KaTtaoTpo@r, atmwAEIa, aAAoiwan, atrayopeupévn diddoan ) TPooaacn, KabBwg Kal atd KABe
GAAN pop®n abéuitng mTeepyaaciag.

X. Yrof3oAl KaTayyeAiwyv

O Métoyog éxel dikaiwpa va uttodAel katayyeAia atnv Apxr NpooTaciag Aedopévwy MpoowTTikou
Xapaktipa (www.dpa.ar), n otroia gival n apuodia ETTOTITIKA AP YIa TNV TTPO0TACia TwV BEPEAIWdWY
OIKAIWHATWY KAl EAEUBEPIV TWV PUOIKWYV TTPOCWTTWY, EVAVTI TNG ETTEEEPYATIAG TWV OESOPEVWV TTOU
TOV aQopouv, epdoov Bewpei 6T TTPOGRAAAOVTAI T SIKAIWUOTA TOU JE OTTOIOVORTTOTE TPOTTO, KABWG Kal
OIKaiwua SIKAOTIKAG TTPOCYUYNG.

B. ZTOIXEIA EMIKOINQNIAZ

I. YIEYOYNOZ EMNMEZEPrAZIAZ

ALPHA BANK A.E.

AIEYOYNZH: Ztadiou 40, 102 52 ABrva
THAE®QNO EMIKOINQNIAZ: +30 210 326 0000

Il. YNIEYOYNOZ NMPOZTAZIAX AEAOMENQN
ALPHA BANK A.E.

YNEYOYNOZ NPOXTAZIAL AEAOMENQN
AIEYOYNZH: Aew@dpog ABnvwv 105, 104 47 Abriva
THAE®QNO ETMIKOINQNIAZ: +30 210 236 6953
EMAIL: contact-DPO@alpha.gr
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