@ ALPHA BANK
NMPOZYMBATIKH ENHMEPQZXH 1ng cUufaong mMoTwWTIKWYV KAapTwV ThG Alpha Bank

TutroTroINUEVES EUPWTTAIKES TTANPOPOPIES KATAVOAWTIKAG TTICTEWG

1.

ZTOIXEiO TAUTOTNTAG KAl OTOIXEIO ETMIKOIVWVIOG TOU TIICTWTIKOU Qopéa:

A) MoTwTIKOG PopEag:

B) Emikoivwvia:

Alpha Bank, Ztadiou 40 ABAval, TK 10252 , www.alpha.gr
TnA: 210 326 0000, fax: 210 326 3401,

E-mail: CustomerService@alpha.gr

www.alpha.gr/cards

2. Neprypaen Baocikwyv xapa

KTNPIOTIKWYV TOU TTICTWTIKOU TTPOiOVTOG:

A) TUTTOG TTMIOTWOEWG:

MoTwrikég KApTeG: Xpuon Alpha Bank Bonus Visa, Xpuon Alpha Bank Bonus Mastercard,
Platinum Bonus Mastercard, 6TTwg 0 KAtoxog £xel ETMAEEEI 0TV AiTNOT) TOU.

B) ZuvoAiko6 TToad Tng
TOTWOEWG:

To UYog Tou TMOTWTIKOU Opiou SIOUOPPWVETAI JETA aTTO agloAdyNon TNG QEPEYYUOTNTAG KAl
TNOTOANTITIKAG IKAVOTNTOG Tou Katdyou Kal PTTopEi va dlagépel avaloya Pe To av agopd
avaAfWeIg HeTpNTWV 1 Aoittég auvaAAayég (TTap. 4.1).

IM) Opor trou diETTouv T Xpron
NG TMOTWOEWG:

H mMoTwTIKA KAPTa PTTOPEN VA XpnoIhoTToINBEi:

(a) yia TV €£6¢ANCN TOU AVTITIUOU TWV VOUINWY CUVAAAOYWYV OE EUTTOPIKEG ETTIXEIPFOEIS OTO
E0WTEPIKO A TO EEWTEPIKO,

(B) yia ouvaAAayég atré atréoTacn (NAEKTPOVIKR, TNAEQWVIKH, TAXUSPOUIKA TTapayyeAia oTo
EOWTEPIKO A TO £EWTEPIKO 1 pETW B1adIKTUOU),

(Y) yia TNV TTpaypaToTroinon avaAWewy YETPNTWV r)/Kal TN SIEVEPYEIQ TPATTECIKWV GUVOAAQYWV
ota ATMs Tou dikTUou Tng Alpha Bank ry/kal GAAwv TpatTefwv, cUPNQWVa UE TIG EVOEIEEIG TTOU
€KAOTOTE eP@avifovTal aTIg 086veG Toug 1 oTa Tapeia TN Alpha Bank r)/kal GAwv Tpatredwv Kal
TNV avaAnyn PETPNTWVY aTTd Ta €IBIKA TTPOG TOUTO TauEia ouvepyalouévwy ETTixeipioewy, v
TTEPITITWAON TTOU N TTIOTWTIKN KAPTA €KOIOETAI HECW GUVEPYALOUEVNG ETTIXEIPNONG, OEV TTIPOCPEPEI
TN SUVATOTNTA AVAAAWEWY PETPNTWVY TTO TO TTIOTWTIKO Op10. QG €K TOUTOU, Ol OXETIKEG DIATAEEIG
NG ZUPPBAoews TOTWTIKWY KapTwv Alpha Bank tou apBpou 9 «Xprion g Kdptag yia avaAnyn
UETPNTWYV a1T6 TO MoTWTIKG OpIoy, dev epapudlovTal.

() Ma TNV e€6@AnaN o@eIAdueEVOU UTTOAOITTOU G€ AAAN TPATTECD (UETAPOPA UTTOAOITTOU), N OTTOIC
TTPAYUATOTTOIEITAI KOTA TTEPITITWON, KATOTNIV UTTOROARG €101IKoU aitrjpuaTtog Tou Katdyou kai UoTepa
a1ré agloAdynon TG @ePEYYUOTNTAG Kal TIIGTOANTITIKAG IKavOTNTAG Tou atré Tnv Alpha Bank,

(€) TuXOV TTPOOBETEG BUVATOTNTEG I EUKAIPIEG TTOU AVAKOIVWIVOVTAI GTOV KATOXO JEOW TOU pNVIAiou
Aoyapiagpou (T7.X. GUPUETOXA a€ BIaywVIoUOoUGS Kal EPTTOPIKES TIPOCPOPEG).

A) Aidpkela TnG cupBaoewg AdpioTn
TNOTWOEWG:
E) Tpotog e€6pAnong Tng H o@eIAf} atd Tn Xprion TnG TMOTWTIKAG KAPTAG eSOPAEiTaI €iTE OAOKANPN, €iTE YE pnviaieg d6aEIG, TO

avaAauBavopevng TMOTWOEWG:

eAax10TO UWog KaBepIdg atrd Tig otroieg (EAdxioTn Mnviaia KataBoAn) avaypdgeTal aTo
Aoyapiaoué kai TTpETrel va kataBAnBei yéxpl TNV nuepopnvia TTANPwHUAG TTou ep@avidetal oTov
TTPWTO Aoyaplacuod kKai eTavalapBaveral KAOe eTTOPEVO Urva.

H oAooxepng €€6@Anon 860EwG CUVETTAYETAI TNV £E6QPANCT TWV BEOOUAEUPEVWV TOKWV UEXPI TNV
nuepounvia ekd60EwWg Tou AvTIOTOIXOU AoyapIiaguoU Kal JEPOUG Tou KeaAaiou. To eEo@Aouuevo
KEQAAQIO YTTOPEi va ETTavaypnaiyoTToinoei.

>T) ZuvoAIké TToG6 TToU
TPETTEl Va KaTaBANBE:

E€aptaral atmd 10 Uog Twv guvaAlaywy Tou Katdxou. MNa rapdderyua:

-MNa mig képteg Xpuon Alpha Bank Bonus Visa kai Xpuor) Alpha Bank Bonus Mastercard, v
TpaypaTtotroinBoulv ayopég Eupw 1.500,00, yia popd ye pia e@datrag ouvaAAayr, pe eE6@Anon did
OWdEKA 1I00TTOOWY OOCEWV TTAEOV TWV AVOAOYOUVTWY TOKWY, TO GUVOAIKO TTOCO TTOU TTPETTEI VA
kataBAnBei og 12 prveg sivar Eupw 1.682,84.

-MNa nig kapteg Xpuon Alpha Bank Bonus Visa kai Xpuor Alpha Bank Bonus Mastercard, eav
TTpayuatoTroinfolv avaAfyeig Eupw 1.500,00, yia @opd pe pia epdtag avaAnyn, T0 GUVOAIKO
TT000 TToU TTPETTEl va KaTaBAnBei o€ 12 piveg ival Eupw 1.701,13

-MNa v képta Platinum Bonus Mastercard, edv mrpaypatotroin8ouv ayopég Eupw 1.500,00, pia
@opa pe pia epdrag ouvaAllayr, pe eE6@Anon did dWdeKa IGOTTOCWY BOOEWYV TTAEOV TWV
avaAoyoUvTwy TOKWVY, TO OUVOAIKO TToa6 TTou TTPETTEl va KaTaBANnBei o€ 12 urveg gival Eupw
1.696,59.

-MNa v kdpta Platinum Bonus Mastercard, edv mpayuartotroinfouv avaAiyeig Eupw 1.500,00, yia
@OopPA e pia epatrag avaAnyn, To GUVOAIKO TT0G0 TTou TTPETTEl va KATaBANBEei o€ 12 prveg sivai
Eupw 1.731,13

AvaAUTIKA OXETIKN TTANPo@Opnan ava@épetal otnv ap. 3 KaTwTépw.

Z) AuvatétnTa Alevépyeiag
Avémmagpwv (Contactless)
ZuvaAAaywv:

To Opio k@Be pepovwpévng AvETTapng ZuvaAAayng, TTEpAv TOU OTTOIOU OTTAITEITAI N
TIANKTPoAGynon Tou PIN Tou Katdyou yia Tnv £ykpion Kol oAoKAfpwoT] TnG, avépyetal o€ Eupw 50.
To moc6 autd duvaral va augdveTal, JEIWVETAI A Kal undevileTal BAoEl TNG EKACTOTE
eTMXEIPNMATIKAG TTONITIKAG TNG Tpatédng ri/kal Twv AieBvwv Opyaviopwv Kaptwy (Visa,
Mastercard) fj yia AOyoug ac@AaAeiag, TTPOCTACIAG Kal eEQITIOG AVTIOUKBATIKAG TUXOV CUUTTEPIPOPAS
Tou Katdyxou. To wg dvw 1iBéuevo Opio TiBeTal yia TNV ag@AAEIa TwV GUVAAAQYWV.

Témrog — Hugpopnvia lMNa tnv Tpdtreda O/H Airwv/ouca yia Kipia Kdapta  O/H Aitwv/olUoa yia NMpoéoBetn Kdpra 1

$0038001005830016V5



H) AtrooToAR MNpocwTTikoU
MuaoTikou ApiBuoU
Avayvwpiong (PIN):

H trapaAafr) Tou MuoTikou ApiBuoU Avayvwpiong (PIN) até tov Kdaroxo, yia Tn xpron tng Kdptag
MTTOPEN Va Yivel, cUNQWVA JE TIS TTANPOYPOPIES KAl 0dNYieg TTOU avaypa@ovTal aTO £€VOETO UAIKO TTOU
Tou atroaTéAAETaI Kal ouvodeuel TNV KapTa, KATOTTIV ETTIAOYAG TOU OTNV aiTnon yia Tnv ékd0a0r] TG,
ue évav atd Toug akdAouBboug TPOTTOUG:

a) Mg yrjvupa sms oTn CUOKEUR TOU KIvATOU TNAEQWVOU, ToV apiBud Tou oTroiou £xel dnAWOEl oTnNV
Tpareda kartd Tnv uttoBoAr TNG aimoewg (YTnpeoia “pin by sms”) n

B) Me Tnv TaxudpopikA atrooToAr Tou aTn dnAwBeioa dielBuvon emmikovwviag Tou Katdyou, Ye Thv
TTPpoBAeTTOpEVN OTNV TTap. 3ZT OTOIX. I KATWTEPW XPEWON.

O Kdaroxog, ave¢apTnTwg Tng TEBEicag wg dvw eTMAOYAG Tou ETTi TNG AITACEWG, dUvVATaI VO
uTToRdAel oTToTESATTOTE AiTnUA YIa TTapaAapn Tou PIN pe cuotnuévn TaxudpOUIKN ATTOOTOAN, NECTW
otroioudnTrote KataoTtrparog Tou dikTUou Tng Tpatrédng ri/kar Tng EEutnpétnong MeAatwy Tng

Tparmélng.

3. Ké0T10G TnG TOTWOEWG:

A) EmTokia xopnyRoswv
(Trap. 13.4):

a) Emitékio yia ouvaAllayEg pe etixeiprioeig (map. 5.4.1):

MNa 11g kapteg Xpuon Alpha Bank Bonus Visa kai Xpuor Alpha Bank Bonus Mastercard:

15,75% + Ei0@. N. 128/75 = 16,35% onuepa

MNa tnv k@pta Platinum Bonus Mastercard:: 13,75% + Eio@. N. 128/75 = 14,35% onuepa

B) emTokio avaAnwewv petpnTwv (Trap. 9.1): 18,00% + Eiog. N. 128/75 = 18,60% cruepa

Y) ETTITOKIO PYETAPOPAG UTTOAOITTOU aTTO GAAN TpdTTeda (TTap. 9.4): To TTO00 PETAPOPAS UTTOAOITIOU
EKTOKICETOI PE TTPOVOMIOKO KUPOIVOUEVO ETTITOKIO Orjuepa 8,75% + Eio@. N. 128/75 = 9,35%. loxuel
yia evijePOUG Aoyapiacuolg Kai yia KApTeg o€ 10XU. [a Tnv xprion Tou TTpoypdppaTog NG
peTapopdg uttoloitrou, o Katoxog utroBdAel EexwpioTod aitnua otnv Alpha Bank, cupgwva pe ta
€10IKOTEPQ OpIOUEVa aTo uTToonpEio 2.M).(8) o Tavw.

ATT6 TO TTPOYpOPPa PETAPOPAG UTTOAOITTOU eEaipolvTal ol KApTEG EkOO0EwWG Alpha Bank.

H Alpha Bank rpoo@épel aTov Katoxo 10 TTapatrdvw TTpovOUIaKO ETTITOKIO JETAPOPAG UTTOAOITTOU
(uTroonpeio y) TTPOGOOKWVTAG OTN CUVETTEID Kal TAPNGON €K HEPOUG TOU OAWYV TwV 6pwV TNG
OupBAoEwg TMOTWTIKAG KAPTAG Kal TNG AITATEWG, TToU OAOI £X0UV CUPPWVNBEI wg ouaiwdelg. To
TIPOVOMIOKOG ETTITOKIO TTAPEXETAI UE TNV TTPOUTTO0EaN OTI 0 KATOX0G TNpEi OAOUG Toug 6poug TNG
OUPBAcEWG TMOTWTIKAG KAPTAG KAI TNG QITHOEWG, TTOU GUVIOTA PE TO TTAPOV adiaipeTo 6A0, KOBWG
Kol 6Tl €§o@Aci euTpdBeapua TNV EAGxioTn Mnviaia KatafoAr|, 6TrTwg auth avaypd@eTal oTov
€KAOTOTE Pnviaio Aoyapiacpo. Ze epimTwan Tou o Katoxog dev e€oAei eutrpdBeaua
otrolodATIoTE Pépog NG EAdyioTng Mnviaiag KataBoAng, 1 n Kapta dev gival o€ 10XU, ) n ouupacn
TOTWTIKAG KAPTAG KaTayyeABei yia otrolovOnTroTe Adyo, n Alpha Bank £xel To dikaiwpa va kaTopyei
TO TTPOVOMIAKO ETTITOKIO KOI VO EKTOKICEI TO GUVOAO TNG OQEIAAG UE TO EKACTOTE ITXUOV CUMBATIKO
ETTITOKIO.

B) MeTaBoAn Twv eTITOKiwV:

H Alpha Bank dikaioutal va ueTAaRAAAEl T ETTITOKIA XOPNYNOEWV TNV TEAEUTAIO EPYATIYN NUEPT
KABe nuepoAoyIakoU prva PEXPI Tou UYougs TnG JETABOANG Tou etmiTokiakou deiktn EURIBOR Tpiwv
(3) pnvwv PeTagU TNG TIMAG AuTOU TNV WG AVW NUEPOMNVIA KAl TNV TEAEUTAIA EpYACIUN NUEPQ TOU
apéowg Trponyoupevou prva. H Alpha Bank diatnpei To dikaiwpa, €ite va pn HETARAAEN Ta ETTITOKIA
o€ KGBe YeTaBoAr Tou wg Avw €TTITOKIAKOU JEIKTN, €iTE va YETABAAEI HEPOG AQUTWYV, EITE VO PNV
eCavTAnael yia 6Aa ) HEPOG AUTWYV TO WG AVW aVWTATO 6pI0 HETABOANG.

Kar’ e€aipeon, n Alpha Bank dikaioUtal va petafdAel Ta cupBaTikd eMITOKIO PEXPI TOU dITTAAgiou
TOu UYOoUG TNG WG Avw dIaPopdg eiTe OTav a€ TTPONYOUHEVEG JETABOAEG TOU OeiKTN dev PETERBAAE
avTioToIXa Ta GUUBATIKG ETITOKIA, €iTE OTAV TNV KATA TA TTAPATTAVW NUEPA UETABOARG TOU
€TTITOKIOU, N atmdédoon oTn ARgN Twv opoAdywy diapkeiag déka (10) eTwv Tou EAANVIKOU Anpoaciou
dlagépel atrd TNV aTTrédoon Twv OUoIWY OPOASYWYV Tou MepuavikoU Anuoaiou TTEPIGOOTEPO ATTO
wion (0,5) TTocooTiaia povada.

H Alpha Bank amogaaicel Tnv getaBoAn () un) AapBdavovtag utr’ dyiv TIG CUVBAKEG TNG ayopdg Kal
TOU avTaywvVvIoPoU, OTTWG Kal ToV KivOuvo TTou eKAOTOTE avOAaUBAVEl, TOOO YIA TN CUYKEKPIYEVN
Xopriynon, 600 Kal yia To oUvoAo Xopnynoswv Tng 16iag katnyopiag. H amdégacn auth dev ptropei
va BewpnBei TTpoKpIua 1 SEoUEUDN YIA TNV TUXOV ETTOUEVN UETABOANR TOU ETTITOKIOU, OTTOTE KAl AV
yivel.

N Evnuépwaon yia Ta €TITOKIA.

a) H xard ta mapamdvw PETaBOAR Oev atToTEAE TPOTTOTTOINGN TNG ZUUBATEWS, dedoPEVOU OTI TO
KUMAIVOPEVO €TTITOKIO €ival aTTd TN @UCN Tou peTaBaArAduevo péyebog.

) Ka&Be peTaBoAr Twv ETTITOKIWY XOPNYAOEWV YVWOTOTIOIEITAI GTOV KATOXO PJETW TOU KABnUEPIVOU
TUTTOU, QVAKOIVWVETAI OTIG €YKATAOTACEIG TNG Tpatélng, Kabwg Kalr aTo SIadIKTUaKO Tng TOTTO
(www.alpha.gr), 6TTwg Kai pe Toug pnviaioug Aoyaplacpoug Kai 1oXUel aTTd TNV OXETIK WG Gvw
dnuoaicuon r/kal avakoivwan, eKTog av opifeTal DIaPOPETIKA NUEpOUNVia evapgewg TnG 10XU0G.

To ekAOTOTE €QAPUOCTED CUMPBATIKO €MITOKIO, AvA KATNyopia cuvaAAaywv, avagépetal o€ KABE
unviaio Aoyapiagué.

y) H ekdotote 1oxUouca Ty tou emTokiakoU Ociktn EURIBOR Oidpkeiag tpiwv (3) pnvwv
avakoIvwveTal Kabe epydaiun nuépa oTig 11:00 wpa BpueAAwy, péow TnG IoTooeAidag www.emmi-
benchmarks.eu/euribor-org/euribor-rates.html i yéow Tou TTpakTopeiou REUTERS 1} dAAou éykupou
TTpakTopeiou €1dnocwv. Qg epyAcIYEG NUEPEG BewpouvTal ol NUEPES  AEIToupyiag Tou CUOTAPOTOG
TTANpwuwv NG Eupwlwvng (ofpepa TARGET Il), Tou avaptwvTal oTnv 1I0TooeAida TnG Eupwrdiknig
KevtpikAg Tpdtredag kal avadnuooielovtal otnv 1I0ToogAida Tng Tpdtredag TG EAAGSoG. Edv yia
oTToIovOATTOTE AOYO Ogv €ival EQIKTOG O KATA Ta QvwTEPW KABOPIoPOS TNG TIUAG TOU WG Gvw
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EURIBOR Ttnv TeAeutaia epydoiun nuépa KABe nuepoAoylakoU TPIUAVOU, Cup@wveital OTi Ba
AapBaveral n TiY autoU KaTd TNV APECWS TTPONYOUUEVN NUEPA KATA TNV OTToia ATAV EQIKTOG O
KaBopIouog TNG.

0) Pn1w¢ ouvopoAoyeital ammd Toug cupBarAduevoug 6T o€ oTroladATTOTE TTEPiTTwon 1o EURIBOR
TPIWV (3) unvwyv AdRel apvnTIKN TIPA, Yia 600 Xpovo auTtd 10XUEl, yia AOyoug TTpoadIopicuoU Tou
oupBaTikoU ETTITOKIOU TOU TTAPAVTOG, N TIUA TOU OUBETTOTE PTTOPET va PelwBEl KATw Tou PNdevog Kal
OUVETTWG auTr Ba eKAaPBAaveETal wg PNSEVIKN.

A) ETAoia Zuvdpopn
(Trap. 14.1):

A. Na 11 kGpTeg Xpuor Alpha Bank Bonus Visa kai Xpuor Alpha Bank Bonus Mastercard:

Kupiou péloug: Eupw 50 (O1 KGpTeG TTPOCPEPOVTAI XWPIG XPEWON CUVOPOUNG YIa TO 10 £T0G)
MpdaBeTou péloug: Eupw 0

(1) Na meAareg Alpha Bank Gold Personal Banking o1 kdpteg Xpuor] Alpha Bank Bonus Visa kai
Xpuor] Alpha Bank Bonus Mastercard Trpoog@épovTal Xwpig Xpéwan £Tr0I0G CUVOPOUNG EQOCOV: i)
KOTA TNV ETTETEIO TOU TTPOIOVTOG TTOU KaTEXEI O MeAATNG, TO UYPOG TWV ETACIWY OYOPWYV HE KOIVI
xprion 1ng Gold Enter Bonus Mastercard kai Twv Xpuowv Kaptwyv (Xpuor Alpha Bank Bonus Visa
11 Xpuor| Alpha Bank Bonus Mastercard) katd 1o TTponyoUpevo €10G ATav HEYAAUTEPO 1) i00 aTTO TO
1000 Twv Eupw 4.000 kai ii) o Aoyapiacudg Tng KAPTAG gival EVAPEPOG.

(2) Na meAareg Alpha Private Bank o1 kGpteg Xpuor| Alpha Bank Bonus Visa kai Xpuor| Alpha
Bank Bonus Mastercard Tpog@£povTal Xwpig XpEwaon €T1010G GUVOPOUNG:

Kupiou péhoug: Eupw 0

MpdaBeTou péloug: Eupw 0

B. MNa tnv kdpta Platinum Bonus Mastercard:

Kupiou péloug: Eupw 80

Mp6oBeTou péAoug: Eupw O

MNa eAdTeg Alpha Private Bank n kdpta Platinum Bonus Mastercard Trpoo@épetal Xwpig Xpéwon
£TNOC10G CUVOPOUNG:

Kupiou péhoug: Eupw 0

MpdaBeTou puéhoug: Eupw 0

E) ZuvoAik6 EtAaI0
Mpaypartiké MNocoaTd
EmBapuvoewg (Z.E.MN.MN.E.)
(Trap. 14.2):

Mapdaderyua YTroAoyiopou FuvoAikou EtAagiou Mpaypatikou MNooooTtou EmBapuvoewg (ZEMME):
Ma 11g kapTeg Xpuon Alpha Bank Bonus Visa kai Xpuor Alpha Bank Bonus Mastercard:

>Toixeia TrTapadeiyparog: Ayopd ayabwv otnv EAAGSa agiag Eupw 1.500, nuepounvia ayopdg 1/1,
€€O0@ANON O1a dwdeKka 1I00TTOCWY 6OTEWYV TTAEOV TWV AVAAOYOUVTWYV TOKWYV Kal €60 wv, £TACIO
oupBatikd emTokio 15,75% (TTAéov elopopag N.128/75), etrioia ouvdpour Eupw 50, e€6@Anan Tnv
TeAeuTaia nuépa TG TTpoBeapiag kataBoAng Tng unviaiag déoewg. 1" d6on Tnv 1/2, Eupw 125,
uttéAoiro Eupw 1.375, 16Kk0g Eupw 20,44. 2" 860 Tnv 1/3, Eupw 125, utréAoiro Eupw 1.250,
TOKOG Eupw 18,73. 3" 8dan Tnv 1/4, Eupw 125, utrdéAoiro Eupw 1.125, 16kog Eupw 17,03. 4"
d6on v 1/5, Eupw 125, utréAoimmo Eupw 1.000, Tokog Eupw 15,33. 5" d6on tnv 1/6, Eupw 125,
uttéAoitro Eupw 875, 16K0g Eupw 13,63. 6" 86on tnv 1/7, Eupw 125, utréAoimmo Eupw 750, Tokog
Eupw 11,92. 7" &6on Tnv 1/8, Eupw 125, utrdAoitro 625, Tokog Eupw 10,22, 8" d6on tnv 1/9,
Eupw 125, utréAoimmo Eupw 500, Tokog Eupw 8,52. 9" 8éan tnv 1/10, Eupw 125, utréAoimmo Eupw
375, 16k0g Eupw 6,81. 10" 86an tnv 1/11, Eupw 125, utréAoimro Eupw 250, Tékog Eupw 5,11. 111
d6on tTnv 1/12, Eupw 125, utmréAoimmo Eupw 125 , Tékog Eupw 3,41. 12" d6on tnv 1/1, Eupw 125,
utréAoitro 0, Tokog Eupw 1,70.

KegdAaio: Eupw 1.500 Tokor: Eupw 132,84 Zuvdpoun: Eupw 50 Z0voho: Eupw 1.682,84
>uvoAiko EtAaio Mpaypatikd MooooTtd EmBapuvoewg (£.E.MN.M.E.): 22,5%

Pnré onueiwverar 611 To ZuvoAiké Etriaio Mpaypatiké Mocootd EmBapuvoewg (£.E.M.ML.E.) Tou
Katéxou 1ng Kaptag Adyw TnG XPAOEWS TNG WG TMOTWTIKAG, OTTWG auTd opileTal amod tnv Koivi
YToupyikr) ATrégaon Z1-699/2010 ®EK B’ 917/23.06.2010, onuepa givar 22,5% Kal avTIOTOIXE]
OTIG UTTOBE0€IG TOU apIBUNTIKOU TTapadeiypaTog Kal Ta TToad KataBoAng IoxUouv uévo epdoov
ouvTpéEouv ol anuelolueveg TTpolTroBéaelg. Emonuaiverarl etriong 611 To Trapatrdvw Tapadelyua
uttoAoylopou Tou ZuvoAikoU ETrioiou Mpayuatikol MNocooTtol EmBapuvoewg (Z.E.M.M.E.) kai n
TIr Tou BacioBnkav oTIG ETTIRBAPUVOEIG KOl GTO ETTITOKIO TTOU I0XUOUV XWPIG KaPMIa EKTITwoN 1
atraAAayr, GUVETTWG, € OTTOIAOATTOTE TETOIO TTEPITITWAOT Kal Yia 600 IXUEl, N TIPAYMATIKA TIUA TOU
2uvoAikoU Etroiou Mpayparikou Mocootou EmBaplvoewg (Z.E.M.MN.E.) civar avaloya
xaunAdtepn. To Z.E.MN.MN.E. pymropei va petafAnBei omrotedimore peTaAnBoUv Ta aToIxEia TTOU TO
atToTeAOUV (ETTITOKIO, ETMIRAPUVOEIG, K.4.).

* [a 10 Xpoviké didoTnua mou 0 KaTtoxog Tuxdv dev empBapuveral P eToia Zuvdpopn (TTpdobeTo
péAog 1 yia TreAdTeG Alpha Private Bank 1 yia reAdteg Alpha Bank Gold Personal Banking uté
TIG avwTépw UTTO A)A.(1) TTpoUTToBETEIG), Io0XUOUV T aKOAouBa:

>uvoAiko EtAaio Mpaypartikd MooooTtd EmBapuvoeswg (Z.E.MN.M.E.): 16,4%

>uvoAIKO TToo6 TTou TTpETTel va kataBAnBei: KepdAaio: Eupw 1.500, Tékor: Eupw 132,84, Xuvolo:
Eupw 1.632,84.

MNa Tnv kdpTa Platinum Bonus Mastercard:
>Toixeia TrTapadeiyparog: Ayopd ayabwv otnv EAAGSa agiag Eupw 1.500, nuepounvia ayopdg 1/1,
£€6@ANoN d1a dwdeka 1I00TTOCWYV SOCEWV TTAEOV TWV AVAAOYOUVTWY TOKWV Kal e€6BwV, ETATIO
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oupBatikd emTokio 13,75% (TTAfov eio@opdg N.128/75), etoia ouvdpour Eupw 80, e§6@Anon Tnv
TeAeuTaia nuépa TnG TTpobeapiag KaTtafoAAS TNG unviaiag dd6oewg. 1" déon Tnv 1/2, Eupw 125,
uttéAoitro Eupw 1.375, 16kog Eupw 17,94. 2" 66on tnv 1/3, Eupw 125, utrdAoimmo Eupw 1.250,
TOKOG Eupw 16,44. 3" 8dcn Tnv 1/4, Eupw 125, utrdAoiro Eupw 1.125, 16kog Eupw 14,95. 4"
d6on Tnv 1/5, Eupw 125, uréAoimmo Eupw 1.000, Tékog Eupw 13,45. 5" 86on tnv 1/6, Eupw 125,
uttéAoitro Eupw 875, Tokog Eupw 11,96. 6" 66on tnv 1/7, Eupw 125, uttdAoimmo Eupw 750, TOKOg
Eupw 10,46. 7" d6on Tnv 1/8, Eupw 125, uréAoitro 625, Tokog Eupw 8,97. 8" 86on tnv 1/9, Eupw
125, umtéAoitmo Eupw 500, Tékog Eupw 7,47. 9" 86on tnv 1/10, Eupw 125, utréAoimro Eupw 375,
TOKOG Eupw 5,98. 10" 86an Tnv 1/11, Eupw 125, utréAoitmo Eupw 250, Tékog Eupw 4,48. 11" déon
Tnv 1/12, Eupw 125, utréAoimmo Eupw 125 , T6kog Eupw 2,99. 12" d6on tnv 1/1, Eupw 125,

utréAoitro 0, Tokog Eupw 1,49.

KegpdaAaio: Eupw 1.500 Tokor: Eupw 116,59 Zuvdpoun: Eupw 80 Zuvoho: Eupw 1.696,59
>uvoAik6 EtAaio Mpaypartikd MNooooté EmRapivoewg (£.E.MN.M.E.): 24,2%

Pn1d onueiwveral 611 To ZuvoAikd EtAoio Mpayuartiké Mooootd EmBapuvoewg (2.E.MN.MM.E.) Tou
Katéxou 1ng Kaptag Adyw TnG XpAOEWS TNG WG TNIOTWTIKAG, OTTWG auTé opiletal atro Tnv Koivr
Y1roupyikr) Atrogaon Z1-699/2010 EK B’ 917/23.06.2010, ofpepa ival 24,2% Kol avTIOTOIXET
OTIG UTTOBE0EIG TOU apIBUNTIKOU TTaPadEIYUATOG KaI T TTOOd KATaBoANG I0XU0OUV HOVO £pOTOV
ouvTpéEouv ol anuelolueveg TTpoUTroBéaelg. Emaonuaiveral etriong 611 TO TTOPaTTdvw TTOPAdelyua
uttoAoylopoU Tou ZuvoAikoU Etroiou Mpayuatikol MNocooTtol EmBapivoewg (Z.E.M.M.E.) kai n
TIuA Tou Baciodnkav oTIg eTIRAPUVOEIG KOl GTO ETTITOKIO TTOU I0XUOUV XWPIG Kapuia EKTTTwan N
atraAAayr, CUVETTWG, O€ OTTOIAOATTOTE TETOIO TTEPITITWOTN Kal YIa 600 I0XUEI, N TIPAYUATIKN TIUF) TOU
2uvoAikoU Etoiou Mpayparikol MocooTtou EmBapuvoewg (Z.E.M.T1.E.) gival avaloya
xaunAdtepn. To Z.E.MN.M.E. pymopei va yetaBAnBei omrotednrote peTafAnBoUv Ta oToIXEIO TTOU TO

atToTeAOUV (ETTITOKIO, ETTIRBAPUVOEIG, K.4.).

* T'a 1o Xpovikd didaTnua Tou o KAToxog Tuxov Oev emmifapuveTal P €TAaia Zuvdpopun (TrpéabeTo
uéAog 1 yia TreAdTeg Alpha Private Bank), ioxUouv Ta akéAouBa:

>uvoAik6 EtAaio Mpaypartikd MNoooatéd EmBapivoewg (X.E.MN.M.E.): 14,4%

2UvoAIKO TToo6 TTou TTPETTEl va KataBAnBei: KepdAaio: Eupw 1.500, Tékor: Eupw 116,59, S0voAo:

Eupw 1.616,59.

>T) 'E€oda/EmiRapuvoeig
(Trap. 14.2.):

a) ‘E€oda £kTaKTNG ekdO0EWg KapTtag (Trap. 3.5):

Eupw 0

B) EmBapuvon Kartdxou yia utrépacn MotwTikou
Opiou (TTap. 4.7):

2,5% eti TOU TTOOOU UTTEPRACEWG

y) E€oda avaAfwewg yeTpnTwyv atéd 1o MoTwTiko
Opio (map. 9.3):

i) ATré ATM 1ng TpaTrélng:
H Tpdmela avalapBdvel To KOGTOG

i) ATro KatdoTnua tng Tpatrédng:
H Tpdmela avalapBdvel To KOGTOG

0) 'E€oda xproewg TpiTwyv SIKTUWV yia avaAAWelg
peTpNTWV a1o T MOoTwTIKG Oplo Tng KdpTag
(Trap. 9.3):

A6 ATM/katdoTnua GAAwv TpatTedwv:
Kdprta Visa:

i) EAAGOa kal EupwTraiki ‘Evwaon: Eupw 1
i) Ektdg EAAGSOG kal EupwTrdikng
Evwoewg: Eupw 1

Kdpta Mastercard:

i) EAAGOa: Eupw 0,65 + 0,20% eTTi TOU
000U TNG CUVOAAaYAG

i) Eupw1rn (ek1dg EAAGSOG): Eupw 0,50 +
0,12% emi ToU TTOOOU TNG CUVAAAQyAg

iii) Ek16¢ EAAGOOG kal Eupwting: Eupw 1

€) 'E€0da avaAWewg Ye XpEwan auvoedEPEVOU
KaTaBeTikoU Aoyapiacuou (apdpo 10):

i) ATré Ta ATMs 1ng Tpatélng: Eupw 0
i) ATré Ta ATMs dAwv Tpatrefwv evrog
Eupwdwvng: Eupw 0,75 ava avaiAnyn
(emTTAéOV TWV TUXOV XPEWOEWV ATTO TOV
TTAPOXO UTTNPECIWV TTANPWHWY GTOV
otroio avAkel To ATM).

oT) 'E€0da £TTaveKDOTEWG/ETTAVATTIOGTOARG
Noyaplaopwv (Trap. 15.5):

Eupw 1 ava Aoyapiacud

¢) EAaxiotn Mnviaia KataBoAn (map. 16.1):

2% €1Ti TOU ABPOICTUATOG TOU EVIAEPOU
KEQaAQiou Kal Twv TOKWV, TTAEOV TUXOV
€€O0WV, e eAdxioTo mogd Eupw 10

n) AuoifA Tng Tpatrélng yia Tnv amodoxr EVIOARG
TTANPpwNG Tou Kardyou pe Xpéwaon Tou MioTwTiKoU
Opiou (TTop. 7.2):

Eupw 0

0) Moad XPewaOTIKOU UTTOAOITTOU KATW OTTO TO OTT0i0
TTavel N amroaToAr] Aoyapiagpwy (Trap. 15.6.1):

Eupw 15

1) K6GTOG NAEKTPOVIKAG €1I00TTOINCEWS KAl
evnuepwaoewg Karéyou:
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1. yia Tnv ékdoan Aoyapiacuou Tng Kaptag péow e- Eupw 0
mail i/kai pe sms (Ytnpeaia Alpha e-statements)

(Trap. 15.4):

2. yia Tig KIvAioeig TNg Kaptag péow sms r)/kar e-mail Eupw 0
(Ymnpeoia Alpha alerts) (trap. 4.8):

1) EmBdpuvon Katéyou yia Tn JeTATpoTir) ouvaAldaywyv eEwTepikou o€ Eupw (TTap. 22.1):

O1 xpewaoelg Twv auvaAAaywv TTou yivovtal o€ vOUIoua dIapopeTIKO Tou Eupw Ba petatpémovral o€
Eupw pe TV Tipr trou opiletal atmd Tov Opyaviouo (Visa, Mastercard), katd tnv nuépa
emmegepyaaiag Toug atd autdv TTAEOV TwV OXETIKWY £EOGBWV, TTOU XPEWVEI O TEAEUTAIOG VIO TIG
TPAEEIG HETATPOTTAG GUVAAAGYUATOG TNV AAAODOTTH, KABWG Kal TOU OXETIKOU AEITOUpYIKOU
KOOTOUG TNG TpaTrédng yia Tn ouvoAikn diaxeipion kai TTapakoAouBnan Tng guvaAAayng, TTou
avépyovTal UVOAIKG o€ 2% £TTi Tou TToooU eKA0TNG ouvaAAayng, H TpdmreCa duvatal va TTpoBaivel
g€ avatrpooapuoyr NG v Adyw XpEéwang, OUVUTTOAOYICovTag KABE Gopda TO EKACTOTE KOOTOG
ekkaBdpiong Tou Opyaviopou, TO OTToi0 UTToPEi va HETABANBEI. 1OV Aoyapiaoud Tou TTEAATN
eP@aviCetal To TT0G6 GTO VOUIOUA TTOU €YIVE N cuvaAAayr| (OTNV TTEPIYPAPH) KAI N XPEWOT Tou
TeAIKOU TToo0U o€ Eupw.

18) ‘E€oda ammooToAng MNpoowtrikoU MuacTikoU
Ap1Buol Avayvwpiong (PIN) (ap. 2 Zuppdoewg
Kal TTap. 2H MopapTipatog avwTEpw):

i) Me pfivupa SMS oTo KIvnTd TNAEQWVO

il) Me ouoTnuévn aAAnAoypagia

i) Eupw 0 (KéoTog mapdyou KIvnTAG TNAEQWVIaG:
Eupw 0,13 ouptrepidapBavouévou OMNA
ii) Eupw 3,50 avd armmooToAn

1y) EmBdpuvon Katéxou yia Tnv Tpdéwpn
KaTtayyeAia TNG ZupBacewg Tpiv TNV Tépodo
eCapnfvou atré Tnv ouvayn g (Tap. 20.1)

Eupw 0

Z) KaBuoTtépnaon kataBoAAg:
EmBapuvoeig o€ TepiTTwon
KABUOTEPATEWG KATABOANG Kal
KaTayyeAiag:

Q) Z& OTTOIOOATIOTE TTEPITITWAN UTTEPNUEPIQG (TTap. 16.5) ogeidovTal TOKOI UTTEPNUEPIAG YIa TO TTOCO
TTou dev €xel €E0PANDBEL, aTTd TNV NnUEPOPNVia TTANPWWNG, o1 oTToiol Ba UTTOAOYICOVTaI JE TO EKACTOTE
QVWTATO ETTITOKIO UTTEPNUEPIAG, TO ONUEPIVO UYPOG TOU OTTOIOU avépyeTal o€ 2,5 povadeg TTAEov Tou
€KAOTOTE EQAPPOLOUEVOU CUUPBATIKOU ETTITOKIOU.

B) KaBuaTépnon oAoaoxepous eE0PARCEWS TPIWV (3) cuveEXOUEVWY EAGXIOTWY PnVvidiwy KataBoAwv
I TOU TTOCOU TTOU OVOQEPETAl WG AUECWGS TTANPWTED TPIWV (3) CUVEXOUEVWYV PNVIaiwv
Noyapiaopwyv, Tapéxel atnv Alpha Bank To dikaiwpa katayyeAiag TNg cupBAaoewg Pe Eyypaen
onAwan. H KaBuoTtépnon ry/kar TapdAeiyn KaTaBoAng evOEXETal va KATAoTroEl SUTXEPH TO
MEAAOVTIKO daveloud Tou Katoxou.

H) MpoUtoBbéoeig utrd TIg
oTToieg uTTOopOUV va
TpoTToTTOINBOUV TA TTAPATTAVW
£¢oda/emBapuvoelg:

H Alpha Bank diatnpei 1o SIKQiwua, CUVEKTIHWVTAG TIG GUVOAKES TNG ayopdg Kal Tou
avTaywviopou, va GUUTTANPWaEl f/Kal TPOTTOTTOIRCEI TIG AVWTEPW ETTIRAPUVOEIS Yia oTToudaio
Aoyo, 61Tw¢ N katd 50% peTaBoAf Tou TTANBwPICHOU ag aX£ON WE TOV TIPONYOUUEVO XPOVO r/Kai
TOu KOOGTOUG £PYACTiag KAl N AvaTTpooapuoyr] Twy emMBapuvoewy Twv AlieBviov OpyavioPwy e
YVWaoTOoTToinan TouAdxIoTov 800 (2) ufveg TIpIv TNV évapén 1ox00g TOUG.

©) HAekTpoVvIKEG ZuvaAAayEG -
e Xprion Tng Kaptag (e-
commerce)- yéow TG
YTnpeaiag
«AlphaSecureWeb»

Eupw 0

H Kdpta eyypdgeral autépata otnv utrnpeoia “Alpha Secure Web” tng Tpdrredag, TTpOKEINEVOU Va
gival duvaTr n Tautotroinon Tou Katéxou oTig €€ ammooTdoewg ouvaAAayEg Kal n TTpaypaToTToinan
guvaAAaywv oTo O1adiKTUO pEow Twv €1I00TTOINCEWY TTou AapBdvel o KAtoxog oT1o Kivntd TOU
TNAEQWVO, CUPPWVA PE TO AVOAUTIKWG ava@epOPEVa OTouG 6pous TnG YTnpeaiag “Alpha Secure
Web”, o1 omroiol BpiokovTal ouvexwg avapTnuévol, wg ekAOTOTE I0XUOUV, OTNV I0TOCOEAIdO TNG
Tpatrédng www.alpha.gr/cards.

H Tpamela duvatal BAoEel TNG EKATTOTE ETTIXEIPNUOATIKAG TTONITIKAG TNG /KOl TWV TEXVOAOYIKWV
e€eNifewv /KAl TV ETITAYWV TNG EKACTOTE I0XU0OUCAG VOUOBETiaG va TPOTTOTIOIEI TOUG OPOUG TNG
OUYKEKPIYEVNG UTTNPECIOG OTTOTEBATTOTE, TTAPEXOVTAG TO ATTAITOUPEVO £TTITTESO AOPAAEIAG yia TN
dlevépyela uvaAAaywyV Pe TO TTAEOV TTPOCQPOPO KABE QOopa TPOTTO Kal PETO.

4. AANAEG onUAVTIKEG VOUIKEG

TTUXEG:

A) Aikaiwpa uTrTavaywpAoEwg
(Trap. 28.5.1):

MapéxeTal oTov KAToxXo SIKaiwpa UTTavaXwpRoews eviog déka TeEoodpwy (14) nuepwv atd Tnv
nUepopnvia utToypagrg TN cUPBACEWG.

B) AvTiypago cupBdoswg:

H Alpha Bank 1rapéxel otov Katoxo, JETG TNV UTTOypa®r TNG CUURACEWG, SWPEAV Kal
OTTOTEONTTOTE, AVTiypa@o ouuBdoswg, UoTepa atrd OXETIKO aiTnud Tou.

5. Emegepyacia dedopévwv
TTPOCWTTIKOU XAPOKTHPA:

AvVaAUTIKA evnuépwon yia TNV eTTegEpyaaia Twv SESOPEVWV TTPOCWTTIKOU XAPOKTAPO EUPIOKETAI
dlapkwg avapTnuévn oTtnv 1IoToceAida Tng Tpatélng hitps://apps.alpha.gr/fGDPR/files/GDPR.pdf

6.

‘Evragn ot mpoypapua emifpdpeuong:

AvadnteioTe Toug eKAOTOTE I0XUOVTEG OpoUG OTNV aKGAouBn nAekTpovikr dielBuvon Tng 1I0TooeAidag TG TpAaTelag.
MNa 1o Mpoéypaupa EmPBpdBeuong Bonus:https://www.alpha.gr/el/idiotes/bonus/oroi-programmatos-bonus

H tapouca mpoouufartiknl evnuépwon, &@ocov KatapTioBei oUufaon ylia Tnv TAPOXH TOU TrPoidvTog/uTINpETiag,
EMOUVATITETAI O€ auTH WG MapdpTnua Kal atroTeAEi ME AuTh gviaio 6Ao.
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